
Provisioning - Unbundled Network Elements (UNE)

CJ...eoni I.UN~cllrteb.lIat1on"Comolefed Within the Customer Requested Due Date
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_11-20Loops ~1-10Loops

- .••• • Standard

All Ord""
No. %ln5t811 Bena.mark

Orders 3 Deys "Z- Value"

Aug-OO 0 nla

Se!HlO 0 nla

Oct-oo 0 nla

Nov-CO 0 n/a

Dec-OO 0 n/a

Jan-01 0 nla

FelHl1 0 nla

Mar-01 0 nla

Apr-01 0 nla

MBy-01 0 nla

Jun-01 0 niB

Jul-01 0 niB

12 Mo Tota"1 o I
'.',..,

Measurement All Orders

56-06 No. % Install Benchmal1l.
Orders 2 Days "Z -Value"

Aug-OO 0 nla niB

Sop-OO 0 nla nla

Oct-QO 0 nla niB

Nov-OO 0 nla nla

Dec-oo 0 nla nla

Jan-01 0 nla niB

Feb-01 0 nla nla

Mar-01 0 nla nla

Apr-01 0 nla niB

May-01 0 n/a nla

Jun-01 0 nla

Jul-01 0 nla

12Mo Total.u

Measurement 1 - 10 Circuits

56 - 07 No. % Install in Benchmark No.
Orders 3 Day. "Z- Value" Orders

Aug-OO 0 niB nla 0

Sop-OO 0 nla n/a 0 nla

Oct-OO 0 nla nla 0 nla

Nov-OO 0 niB nla 0 nla nla

Dee-oo 0 nla nla 0 nla nla

Jan-01 0 nla nla 0 nla nla

Fob-01 0 nla nla 0 nla n/a

Mar-01 0 nla nla 0 nla nla

Apr-01 0 nla nla 0 nla nla

May-01 0 nla 0 nla
Jun-01 0 nla 0 nla

0 0

100%

80%

60%

401%

20%

100%

80%

60%

40%

20%

100%

80%

60%

40%

20%

.-....- All Orders ------. Standard

DS3 Dedic.ted Transport.
1 - 10 Circuits , 1-20 Circuits

% Install in Benchmark No. % Install in Benchmar1l.
3 Days "Z· Value" Orders 5 Days "Z- Value"

Aug-OO 0 nla nla 0 nla nla

Se!HlO 0 nla nI. 0 nI. nla

Ocl-oo 0 nla nla 0 nla nla

No...·OO 0 nla nla 0 nla nla
Dec-OO 0 nla nla 0 nla nla
Jan-01 0 nla nla 0 nla nla
Feb-01 0 nla nla 0 nla nla
Mar~01 0 nla nla 0 nla nJa

Apr-01 0 nla nla 0 nI. nla

May-O' 0 nla nla 0 nla nla

Jun·01 0 nla nla 0 nI. n/a
Jul-01 0 n/a nla 0 nla

12 M~. Total!I 01 nI~l; ;;;:,/f"! o I nlal
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Provisioning .. Unbundled Network Elements (UNE) Arkansas

Nov-OO

Dec-oo

Jan-01

Feb-O'

Mar-01
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Jul-01

No

Orders

o
o
o
o
o
o
o
o
o
o
o
o

01

1 - 20 Loops
% Install Benchmark

5 DIYs "Z - Vllue"

nla nla

nil nil

nil nil

nla nla

nil nil

nla nla

nla nil

nla nla

nla nil

nla nla

nil nil

nla nla

No.

Orders

100%

80%

60%

40%

20%

0 8 0

~ 8 C; C; C; C; '1 9 C;q
~Cl Q. " C: 1> .:. .:. E:: "5

" II 0 II 11l II 11l Q, OJ "« U) 0 Z 0 ..., L!. :! « :! ..., ...,

I--e- 20 + Loops - - -)( - - 1 - 20 Loops - - - - - - Stlndlrdl

Me;u~~~entu--"'N"'O_"":'~:--I,:.~O:::'st.::~:;.tCU::,rj~~se:-:n:-:ch"'m-a","'+-"'N7o-':'~;';'~:=-~O=:SI,::~;;..~rCtJ:;i::;;~~se-:n:-ch:-m-a-"''+-:N'''O-.-r.~;;O:-I::''S~''~::::·~:;:inTit"'~-on-ch=m--a"'",:-d
Orders 5 Days "Z • Value- Orders 7 Cays ·Z - Value- Orders 10 Da 5 ·z - Value"

--e-,-10 Loops--+-'1 - 20 Loops

.•• - . . Standard

80%

40%

60%

20%

100%

o nla nla a nla nla 0 niB nla

o nla nla a niB nJa 0 niB nil

o nla nla 0 nil nil 0 nJa nil

o nla nJa 0 nla nJa 0 nJa nla

o nla nla 0 nla nla 0 nil nil

o nla niB 0 niB niB 0 nla niB

o nla nla 0 nla nla 0 niB nil

o nla nla 0 nla nla 0 niB nla

o nJa nla 0 nla nla 0 nla niB

o nla niB a niB nla 0 nla nil .

o nla niB 0 niB nla 0 nla nla

o nla nla 0 nla nla 0 niB nla

Aug-OO

Sop-OO

Oct-oo

Nov-OO

Oec-OO

Jan-01

Fob-O,

Mar-01

Apr-Ol

May-Ol

Jun-Q1

Jul-C1

I'" '2 Mo. TOII;f1

Interim Number Portability (INP)
Measurement 1 - 10 Numbers 11-20 Numbers

56 -11 No. % Installi Benchmark No. Install i Benchmark

Orders 301 s "Z-Value" Orders 70lYs "Z- Vllue"

Aug-OO 0 nil nil 0 nla nla

Sep-oo 0 nil nil 0 nil nil

Oct-OO 0 nla nil 0 nil nil

Nov-OO 0 nI. nil 0 nI. nil

Dec-DO 0 nil nil 0 nil nil

Jan-01 4 100.0% -10.00 0 nil nil

Feb-O' 0 nla nil 0

Mar~01 0 nla nil 0

Apr-O' 0 nil nil 0

May-O' 0 nla nil 0

Jun-01 0 nla nil 0

Jul-01 0 n/a nil 0

No.

Orders

20 + Numbers

% Install Benchmal1t

'0 Days "Z - Vlluo"

nla nla

nil nil

nla nla

nil nil

nla nla

nla nla

nla nla'

nla nla

nla nla

nla nla

'00%

80%

60%

40%

20%

---+-- 20 + Numbers

- - -;:K - - 1 - 10 Numbers

--a-- 11 - 20 Numbers

.• - ••• Standard
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Provisioning· Unbundled Network Elements (UNE) Arkansas

Percent (UNEs) Installations Com leted Within the Customer Requested Due Date

All Data and Charts - An ClECs Combined
DSL· No Line Sharln

No.
Orders

Non-Conditioned
% Install
5 Days

Benchmar1(
"Z· Value"

No
Orders

Conditioned

% Install
10 Days

Benchmar1(
..z ~ Value"

100%

80%

X-·lI:·-.---_ .. _._-------_._------_._"-_.)

60%

40%

20% I
I

0% +--,.........,-...,---,--.,--,----,-...,.---9-......B-.,---j

May-01 11 1000% -5.00 0 nla

Jun-01 1B 100.0% ·500 0 nla

1~::::::~:z:J~UI::-O::l~ ~:::::::::=2~3*:::::==1=00:'=0~%$;~:iij~'~5~00m:::::::::::::::::=1:$====1=00~.0='A~' ~~~
I12'~OT~ta1I)1 52 'l;oo~~I~f~~~~SIr 1 I

Broadband DSL • No Line Sharln

Measurement 1+_--,.,-_--,NrO:;n":.::;co7nd::;i":tio::.:n.:.:e,d'-:===:-t--..,.,.--..,....:;;~:::;;'7:...,~=_::_=:::__t I
56 - 13 No. % Install Benchmar1< No Benchmar1<

Orders 5 Da s "z -Value" Orders "Z - Value-

[---e- Condition - - l(- - . Non-Cond •••••.Standard I

100%

80%

60%

40%

20%

0% +--_-_-_-_-,--.---,--_--,-I.....-I.....-IIH
Ci
:;..,

• •• - " .Standard I

-B-All CLECs
__ASI

1 Condition ---e- Non-Cond

-B-AIiCLECs

0% +----_-_-_-_-,--_-_-....~....~....H

20%

80%

60%

40%

100%

nla
nla .

nla

100% ----Z· Value
80%

60%

40%

20%

0%

Z - Value

ASI

nla
nla

nla

nla

% Install
COOO

ASI
% Install
COOO

o
o
o

o
o
o

01

o
o
o

o
o
o

o

o

All CLECs
No 0/1:1 Install

Orders COOO

May-01
Jun-01

Jul-01

May-01

JUn-01
Jul-01

May-01
Jun-01

Jul-01

e:u~~~ent 11--..N;:o,....:A.:.:I:.;1C:;L;::E::;C:;~;:;-'"ln::s"'ta:;I;-1 _

Orders CDOO
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Provisioning" Unbundled Network Elements (UNE) Arkansas

=
Percent (UNEs) Installations Completed Within the Customer Requested Due Date

--, All Data and Chans " All CLECs Combined

M.as~rem.nt [rl- "7.__==::=:-V:;olc;c.;;.e..;:Ovc:.:.er:.;D::.a:;;t:.:;aT",;.Nc;o...;u;;;."-e;..s.;;.h,;,;a.;;.rl:.:;n~g=;;;::=:;-----..,"I
Non-Conditioned Conditioned 100%

No % Install Benchmarl< No. % Install Benchmarl< " • " - •• - •• - " • - • " - • " - •• - •• - • " - " • - - - •
Ordars 5 Davs "Z· Value" Ordars 10 Davs "z -Value" BO%

60%

40%

20%

O%+--"""'--'--"--'--"""'-T"""-""""""-"""'-""--..,--l..-l

I

I
I

Jul-C1 o

or
nla nla o

0(' .
nla
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Provisioning· Unbundled Network Elements (UNE) Arkansas

e~!t~/UIn.lAlllti~nleDm"/~t~dwithin the Cu't~me, Requested Due Date /CDDD)for LNP With Loop
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..,

_____ 20 + Loops -B--l1 - 20 Loops

•••:1( - - 1 • 10 Loops .. .... Standard

~ ~ ~
<;

~ ~ 0 '? ~
<;

~
~ ~ i;" ~0 ~ .!l .. '" ~z 0 .... ::ll 0( ::ll

--+-- 20 + Loops -B--ll • 20 Loops

- - -:I( • - 1 - 10 Loops •••••• Standard

.' .x·· ·x·· ·x···x ~.. ·x···x········x········_·_·····,·······.······· ..,._.·

40%

80%

20%

100%

11-20 Loops 20 + Loops 100%

···7\1\:········7\···
No. % Instail Benchmark No. % Ins tail Benchmar1<

Orders byCODD "Z· Value" Orders by COOO "Z· Value" 80%
0 nla nla 0 nla nla

0 nla nla 0 n/a nla 60%
1 100.0% -5.00 0 nla nla

0 nla nla 0 nla nla 40%

1 100.0% -500 0 nil nla 20%
0 nla nla 0 nla nla i I J. \
0 nla nla 0 nla nla 0%
0 nla nla 0 nla nla 8 0 0 0 0 ;:;

~
;:;

~
;:; ;:;

~ ~
0

~ 9
0 nla n1a 0 nla n1a C. :> c .Q ~ C: "5

" '" 0 '" '" '" '" 0- m "1 100.0% -500 0 nla nla « en 0 z 0 ., u. ~ <C ~
., .,

0 n1a nla 0 nla nil:

0 nla nla 0 nla nla
_20_Loops -B-- 11 • 20 Loops

';'1" 100.0%1" . ';~~!;~;.':i:~ I oT n1al>h'£)::~·{\}i~~!~::~:.
•••)(. - 1 • 10 Loops •••••• Standard

All Data and Charts - All CLECs Combined

Coortlinlted Hot Cuts (CHC) and Frome Dul Time (FOT) Combined
1·10 Loops

No % instail Benchmlr1<
Orders by COOO "z .. Value"

Aug-OO 49 100.0% -5.00

Sep-OO 38 100.0% -5.00

Oct·OO 274 96.0% -0.99

Nov-OO 96 99.0% -3.96

Dec-OO 78 98.7% -3.72

Jan--01 110 100.0% -5.00

Feb-01 177 100.0% -5.00

Mar·()1 127 100.0% ·5.00

Apr-Dl 110 99.1% -409

May-Ol 173 97.7% -2.69

Jun--01 120 98.3% -3.33

Jul-01 77 100,0% -5.00

r12 M~r~I~lifl' 1.429 1 986~IT'kil;Si~,1\f~', 1

Measurement

56.1 - 02 No.

Orders by COOO

Oct-OO 53 98.1%

Nov-DO 48 97.9%

Dee-OO 76 98.7%

Jan--01 106 100.0%

Feb-Ol 174 100.0%

Mar-01 127 100.0%

Apr-Ol 104 99.0%

May-Dl 171 97.7%

Jun-01 119 98.3%

Jul-Ql 77 100.0%

.1
..

12 Mo. T01~;f 1,055 99.1%

Measurement

56.1 - 03 No.

Orders by COOO

Oct-OO 221 95.5%

Nov-DO 48 100.0%
Dec-DO 2 100.0%

Jan-01 4 100.0%

Feb-Ol 3 100.0%

Mar-01 0 nla

Apr·Ol 6 100.0%

May-O' 2 1000%

Jun-01 1 100.0%

Jui-01 0 nil

L12 Mo. Totall' 287 96.5%

271 - No. 56.1



Provisioning - Unbundled Network Elements (UNE) Arkansas

~
Percent SWBT Caused Missed Due Oates

8.0 dB Loop - Field War!<

Measurement All CLECs SWBT 12.0%

58-01 No. of # Missed % Missed % Missed Z-Vaiue .
Orders Due Dates Due Dates Due Dales 10.0% -'.. ~ .. .....

Aug-OO 395 17 4.3% 9.9% -3.69 -
Sep-OO 381 13 3.4% 10.9% -4.65 8.0% - ,
Oct-DO 481 19 4.0% 9.2% -3.92 ,..... -,

Nov-DO 218 8 3.7% 9.7% -2.98 6.0%
" I~ --. --SWBT i

Dec-DO 100 1 1.0% 9.5% -2.89

~
--+--A1ICLECs!

Jan-Ol 123 4 3.3% 9.9% -2.47
4.0%

Feb-Ol 141 1 0.7% 8.2% -3.25

Mar-Ol 129 2 1.6% 6.3% -2.22
2.0%

Apr-Ol 83 4 4.8% 7.6% -0.95

May-Ol 145 8 5.5% 7.2% -0.77

Jun-Ol • 2 8.3% -3.34
0.0%

168 1.2% 8 8 ~ ~ 8 0 0 0

~
0 ~Jul-Ol 131 2 1.5% 9.1% -3.02 0, Q. " C: .0 .:. ;.. ~

''''

3.2%~,1 ~ '" 0 '" til '"
til til " "r 12 Mo. Tota,i.

en 0 Z 0 .., u.. ::;: ::;: .., ..,
2.495 81 I

8.0 dB Loop - No Field War!<

Measurement All CLECs SWBT 3.0%

58- 02 No. of # Missed % Missed % Missed Z-Value
Orders Due Dales Due Dates Due Dates 2.5%

Aug-DO 635 2 0.3% 0.4% -0.38

Sep-OO 534 2 0.4% 0.3'" 0.20 2.0%
Oct-OO 596 0 0.0% 0.3'" -1.24

Nov-OO 385 1 0.3% 0.9% -1.35 I:···· 'SWBT I1.5%
Dec-DO 245 0 0.0% 0.6% -1.17 --+--AlICLECs

Jan-Ol 317 2 0.6% 0.2% 1.53
1.0%

Feb-Ol 295 0 0.0% 0.2% -0.75 . ,

Mar-Ol 236 0 0.0% 0.2% -0.69 :"'A0.5% . '
Apr-Ol 227 6 2.6% 0.2% 7.20

~""'-'--' -'..... .. .... - .....
May-Ol 323 5 1.5% 0.3% 4.05

Jun-Ol 220 1 0.5% 0.3% 0.51
0.0%

0 0 8 ~ 8 0 ~ 0

~ ~Jul-Ol 235 0 0.0% 0.3% -0.87 % 0 9 ~"- 13 " C: .:. >-
"".,~, "

0.4%_
~ '" 0 '" til '"

til til .:; "r 12 Mo. TOla11;
en 0 Z 0 .., u. ::;: ::;:

..,
4.248 19

~ 5.0 dB Loop
All CLECs SWBT 100.0%

58-03 No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dates Due Dates Due Dales

Aug-OO 31 5 16.1% 7.0% 1.95
80.0%

Sep-OO 41 2 4.9% 4.5% 0.12 70.0%

Oct-OO 62 1 1.6% 1.6% 0.00 60.0%
Nov-OO 47 0 0.0% 1.3% ·0.79 50.0% I.. ··· -SWBT I
Dec-OO 18 0 0.0% 5.1% -0.98 --+--AlICLECs

Jan-Ol 19 0 0.0% 2.1% -0.64
40.0%

Feb-Ol 31 1 3.2% 2.0% 0.49 30.0%

Mar-Ol 19 0 0.0% 9.2% -1.38 20.0%
Apr-Ol 2 0 0.0% 0.2% -0.06 10.0% k ~May-Ol 12 1 8.3% 10.0% -0.19 ...... ~'

Jun-Ol 3
0.0%

0 0.0% 1.7% -0.23 0 0 0 0 0 0 0 0 0
Jul-Ol 0 0 0.1% <;> ~ ~ ~ cg 9 ~ 9nla nla 0> " .0 .:. .:. ;.. '5

.~ ....., ,";"" , " '" 0 '" ..!i '"
til Jt til " ..,

I 12 Mo. Total I1 2851 101 3.5,.,1" 33%1
« en 0 z 0 u.. ::;: ::;: ..,

. ::',"':' ,."" BRI Loop

Measurement t. All CLECs SWBT 45.0%
58 - 04 No. of # Missed % Missed % Missed Z-Value

40.0%..........'. Circuits Due Dates Due Dates Due Dales

Aug-DO 7 0 0.0% 20.9% -1.35 35.0%

Sep-OO 5 2 40.0% 16.8% 1.35 30,0%
Oct-OO 10 1 10.0% 19.2% -0.72

Nov-DO 25.0%
,

12 0 0.0% 21.9% -1.81 I:'" --SWBT I
Dec-DO 6 0 0.0% 25.8% -1.43 20.0% --+--AlICLECs

Jan-Ol 14 0 0.0% 17.7% -1.72 .
15.0%

Feb-Ol 11 0 0.0% 10.1% -1.11
Mar-Ol 10 0 0.0% 5.1% -0.73 10.0% ..--' -.
Apr-Ol 4 0 0.0% 8.0% -0.59 5.0% "

May-Ol 7 0 0.0% 9.3% -0.84
Jun-Ol 9 0 0.0% 7.3% -0.84

0.0%
0 0 0 8 8Jul-Ol 8 0 0.0% 10.1% -0.94
0

~
0

~ 2: 0 0 't 0
~0, 13 ;. " .:. .:. C:

I 12 Mo. T~;;,ll " '" 0 '" ~ '" til Jt til " "
103[ 31 2.9%1.

....... « en 0 z 0 u.. ::;: ::;: .... ....
) '"

271 - No. 58a



Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent SWBT Caused Missed Due Dates

ISDN BRI Port

Measurement Ifp;f__:-:-~_,.:.A1:::'.,;C::=L:::E:::C7S"","""",=_...,..-l SWBT
58 - 05 t; No. of # Missed % Missed % Missed Z-Value

Circu~s Due Dates Due Dates Due Dates

30.0% -.-------------------,

I- -----SWBT I
I--+--All CLECs

-'-
5.0%

10.0%

25.0%

200%

15.0%

Aug-OO 0 0 nfa 20.9% nla

Sep-OO 0 0 nfa 16.8% nla

Oct-OO 0 0 nfa 19.2% nla

Nov-OO 0 0 nla 21.9% nla

Dec-OO 0 0 nla 25.8% nla

Jan-01 0 0 nla 17.7% nla

Feb-Ol 0 0 nla 10.1 % nla

Mar-Ol DOnia 5.1 % nla

Apr-Ol 0 0 nla 8.0% nla

May-Ol 0 0 nla 9.3% nla 0.0% ...._-+-~>__.............t-_-__-+-~t_-+

Jun-Ol 0 0 nla 7.3% nla 8 8 ~ 8 8 ~ ~ 0 - 9 - ~

~I~'~1~·~~·~~0~·J~·~~:~;~~II~i~~~~~~~~=0~0~~~;~~~~~:~~~D~si;:lG'L~'OO~'~:=/~:;~~~~~1:0;.1~%~~~~~nI~atf~;;g~<~g.;;~~;, ~;g§~z~~~~~E'~~.!J:E~.T.~§:;;~li;~~i~·~~§§f§~§f~..,=:::l:::=~~~~;;g;;~~
Measurement All CLECs SWBT 100.0% ,..--------------------..,

58 - 06 It--":'"N""o-.o..,f:---r-..,#""M~is.=s.=ed..;;....r-%:-:-:M..,.i,...s-se-d,.-l % Missed Z-Value 90.0%

Circuits Due Dales Due Dates Due Dates

I---"-SWBT

1--+--A11 CLECs

8
:>
oz

~o~
"en

~
,...

· ,· ,· ,· ,· ,· ,· ,
10.0% ' ,. ,. , ~
0.0% +---+--+---+--+--+--t--+-.....~__"--I

8

t
Measurement All CLECs SWBT 100.0% ,....-------------------..,

58 - 07 No. of # Missed % Missed % Missed Z-Value 90.0%
Circu~s Due Dates Due Dales Due Dates

Aug-OO 57 22 38.6% nla nia 80.0%

Sep-OO 40 18 45.0'.. nla nia 70.0%

Oct-OO 51 20 39.2% 50.0% -0.31 60.0%

Nov-OO 70 32 45.7% 0.0% 0.91 50.0%
Dec-OO 50 14 28.0% nla nia

40.0%
Jan-Ol 43 5 11.6% nla n/a
Feb-Ol 56 6 10.7% nla nla 30.0%

Mar-01 46 7 15.2% nia nla 20.0%

Apr-Ol 68 0 0.0% nia nla

May-Ol 79 0 0.0% 0.0% 0.00

Jun-Ol 81 1 1.2% nia nla

.~"., Jul-01;" .".=,,,,,,,.100,, 5 5.0% 0.0%_0.32

I 12 Mo. Totaa~1 741 I 130 17.5% 16.7%
~~~~~~~~~~~~~~~_.,."~,., .•.,,~.• ,,<.~•...•<~.,,
11~~~ DSl Dedicated Transport

I- ._- --SWBT I
1--+--A11 CLECsl

c;
.0
"u.

g
6.
"en

Il· /\0.0% .....--+-.....- ....----....-.....--+-+--<....--.-....- ..
8
C.
~

ISDN-PRJ

Aug-OO

Sep-OO

Oct-OO

o 0 nia nla nia 80.0%

10 4 40.0% nla nia 70.0%

o 0 nia 50.0% nia 60.0%

Nov-OO 4 0 0.0% 0.0% 0.00 50.0%
Dec-OO 3 0 0.0% nia nla

40.0%
Jan-Ol , 2 0 0.0'.. nia nla
Feb-Ol 3 1 33.3% nia nla 30.0%

Mar-Ol 0 0 nia nia nla 20.0%
Apr-01 • 0 0 nia nia nla 10.0%
May-Ol 0 0 nla 0.0% nla

Jun-01 0 0 nla nia nia

Jul-01 .i=::::::::l:!:::::~O*::::::::::::::=O~==::::~nI=a¥=z::~o~.O~%=t;;:D::_:_~ni:ta
IJ[F1=2=MO=.=To=la

q'H"· ,. 221" 51 227%1 16.7'J~F';:.::,"."
,,.';r.t. ....

Measurement H--=--::---r-:..;A1;:,',:;C::;:L::E.:::C;.s-r-=-:-:-:_...,....j
5B - 08 No. of # Missed % Missed

Circuits Due Dates Due Dales

o nla

o nia

o 0.0%

o 0.0%

o nla

o nla
o nia
o nfa
o nla
o nfa
o nia

o nla

Z-Value

9:::l..,
c;
.0
'"u.

,
.'

~
o
Z

2.0%

1.0%

1.5%

4.5% ,....--------------------,

3.5%

4.0%

2.5%

3.0%

0.5%

0.0% ...._--+--t-_-......~t__-_~>___-.
o
9
0>

~

nla
nfa

0.00

-0.96

nla

nla

nla

nia

nia

nla
nla
nla

:i,
' ..

0.0%

1.2%

0.0%

3.9%

2.5%

2.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Y

SWBT
% Missed
Due Dales

O. )'roo

o
o

48

23

o
o
o
o
o
o
o
o

71

Aug-OO

Sep-OO

Oct-OO

Nov-OO

Dec-OO

Jan-Ol

Feb-Ol

Mar-Ol

Apr-Ol

May-Ol

Jun-01

Ju~01

12 Mo. Total
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Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent SWBT Caused Missed Due Dates

DSL - No Line Sharing
200%

li~ment All CLECs ASI In Panty
58-09 No. of #M,ssed °Al Missed % Missed (Yes =0) 18.0%

CircUIts Due Dates Due Dates Due Dates (No = 2)
16.0%

Aug-OO B4 15 179%

Sep-OO 77 7 9.1% nla 2 14.0%

Oct-oo 167 8 4.6% nla a 12.0%

Nov-OO 139 5 36% nla a 10.0% I- -----Benchmark I

Dec.QO 45 2 44% nla a ---All CLECs I
6.0%

Jan.o1 77 3 3.9% 00% a
Feb-01 31 a 0.0% nla a 6.0%

Mar.o1 16 a 0.0% nla 0 4.0%
-- - -:..+.:.- - _. - - - - - - - - - - -. - --

Apr.o1 14 a 0.0% nla a 2.0% ~ ~
May.o1 14 a 0.0% nla a

0.0%
Jun.o1 20 0 0.0% nla 0

~ 8 0
~ ~ 9 9 9 9 9 q9 9Jul.o1 29 a 0.0% nla a Cl 6. 13 ,.

" c: .0 Iii 5.
,., c:

~~ '" 0 '" "' '" "' ~I 12 Mo. Totaln 715 [ 40 1 56'~( 00'~1 r\~~'3~;~}~~~3'1~i:~:tt; <: (J) 0 z c .., u. :; <: :;

DSL - Line Sharing
Measurement All CLECs ASI 1DO. 0%

58-10 No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dates Due Dates Due Dates

80.0%
Aug-DO

Sep-OO a a nla 0.7% nla 70.0%

Oct-DO 2 a 0.0% 09% .0.13 60.0%

Nov-OO 2 a 0.0% 1.7% .0.19 50.0% I~ -----SWBT I
Dec.oO 3 1 33.3% 08% 5.97 ___AIICLECs

40.0%
Jan.o1 1 0 0.0% 4.5% .022

./\
Feb.o1 0 a nla 24% nla 30.0%

Mar-01 0 0 nla 18% nla 20.0%

Apr-01 a 0 nla 4.6% nla 10.0%
May.o1 a 0 nla 75% nla

..........-. --00%
Jun.o1 0 0 nla 42% nla

~ ~
0

~ ~ 9 9 ~ ~ 9 q 9Jul.o1 a 0 nla 0.5% nla 9
Cl 0. ti ,.

" c: .0 ,., c:
~~ '" 0 '" -Ill '" "' 0. "' ~

~
~

<: (J) 0 z c u. :; <: :;
8 12.5% 2.6%

Analog Trunk Port
All CLECs SWBT 1DO. 0%

58 -11 No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dates Due Dates Due Dales

Aug-OO
80.0%

0 0 nla 7.0% nla

Sep-OO 0 0 nla 4.5% nla 70.0%

Oct-oo 0 0 nla 1.6% nla 6O.0"A.
Nov-DO 0 0 nla 1.3% nla 50.0%

1~~~:EcslDec-OO 0 0 nla 5.1% nla
40.0%

Jan.o1 0 0 nla 2.1% nla

Feb.o1 a a nla 2.0% nla 300%

Mar-01 0 0 nla 9.2% nla 20.0%

Apr.o1 0 0 nla 0.2% nla 10.0% .
May-01 a a nla 10.0% nla .--. . -' ..

--."
Jun-01 a 0.0%

0 nla 1.7% nla 0

~ ~ 8 ~ 9 9 ~ 9 q
Jul-01 a a <:;> 9 9nla 0.1% nla Cl 13 ,;. " c: .0 is.

,., c:
~~

~ 0 ~ .!l '" "' ~
12 MOToladl 01 01 nlal 33%L.' 17~,;'isk:::'-i ·~;,t ;

(J) 0 Z C u. :; <: :;

Subtending Digital Direct Combination Trunks
IMeasurement All CLECs SWBT 100.0%

56-12 No. of # Missed % Missed % Missed Z-Value 900%......'''. Circuits Due Dates Due Dales Due Dates

Aug-OO 0
800%a nla 7.0% nla

Sep.oO 0 0 nla 4.5% nla 700%

Oct-DO 0 0 nla 16% nla 600%
Nov.oO 0 a nla 1.3% nla 50.0% I:" _. -SWBT .1Dec-OO 0 a nla 51% nla ___AIICLECs400%
Jan.o1 0 0 nla 2.1% nla
Feb-01 a 0 nla 2.0% nla 30.0%

Mar.o1 0 0 nla 9.2% nla 200%
Apr-Q1 a 0 nla 0.2% nla 10.0% .

May.o1 0 0 nla 10.0% nla
......

Jun-Q1 0
0.0%

0 nla 1.7% nla 0 0
~ ~ ~Jul-Q1 0 0 nla 0.1% 9 9 9 9 ~

a 9 q q
nla Cl 0. ti ,.

" c: .0

~
,., c:

~
12 Mo. TOla'll.l

~ '" 0 '" -Ill '" "' "' ~
01 01 nI~1 33%1

,. « (J) 0 Z C u. :; :;
J'c-..
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Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent SWBT Caused Missed Due Dates

30.0% .,.------------------,

I
····· 'SWBT I
--+-A1ICLECs

8
~z

~o
g
6.
"en

5.0%

0.0% ......-4-.........---<......-+-_ _4-....---<1__+-_.-..

~

~

25.0%

15.0%

20.0%

10.0%

o n/a n/a nla

o 0.0% nla n/a

1 25.0% nla nla
o nla n/a nla
o 0.0% nla nla

o nla nla nla
o nla nla nla

o nla nla nla
o nla nla nla
o nla nla nla
o nla nle nla

o nla n/~
11.1% nla

DS3 Dedicated Transport
All CLECs SWST
# Missed % Missed % Missed Z-Value
Due Dates Due Dates Due Dates

o
2
4

o
3

o
o
o
o
o
o
o
9

No. of
Circuits

Measurement
58-13

Aug-OO

Sep-OO
Oct-OO
Nov-OO
Dec·OO
Jan-01
Feb-01

Mar·01
Apr.01

May-01
Jun-01
Ju~01

'" 12 Mo. Tot;f'

Dar!< Fiber

I····· 'SWBT I
1--+-A1ICLECs

".

;;
.c
"u.

~o

20.0%

10.0%
~ ~ a.

0.0% ..-..........4""'"'......:.........-·-~..· ..:...:.'-'''''~.__4>-.:....:........- ...~.

0.0%1

nla 7.0% n/a 60.0%

nla 4.5% n/a 70.0%

n/a 1.6% nla 60.0%

nla 1.3% nla 50.0%
nla 5.1% nla

40.0%
0.0% 2.1°M -0.15
0.0% 2.0% .0.56 30.0%

n/a 9.2% n/a

nla 0.2% n/a

nla 10.0% n/a

nla 1.7% nla
nla 0.1% nla

o I

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
1

17

o
o
o
o
o

No. of
Circuits

Aug-{lO
Sep-OO
Oct-OO
Nov-DO
Dec-OO
Jan-01
Feb-01
Mar-01

Apr·01
May·01
Jun-01
Jul-01

58-15

1 12MO.·Tot~liU·

Measurement 1+_,..,...-:,.-,.-:..;A1;:,',:;C:::L:::E:::C7S-r~..,..,,_-:-i SWBT
58 - 14 No. of # Missed % Missed % Missed Z-Value 100.0% ...----------------------,

Circuits Due Dates Due Dates Due Dates 90.0%

Aug-DO DOnia nla nla 60.0%

Sep-OO DOnia nla nla 70.0%
Oct-OO DOnia nla nla
Nov-DO DOnia nla nla 60.0%

Dec-OO DOnia nla nla 50.0%

Jan-01 DOnia nla nla 40.0%

Feb-01 DOnia nla n/a 30.0%

Mar·01 DOnia nla nla 20.0%

Apr-01 DOnia nla n/a 10.0%

~~1 0 0 ~ ~ ~

Jun-01 " DOnia nla n/a 0.0% ......-4-.....-
0
......--....---41--+---4--+-.

~~.·.'.,'===:±::±:A1=I=C=L:E=C=.:~An~a;,og==L~in:et:~~±rt~=s=W=B=T::~~~a~~~EEn~/a~~l~oo~.~o~%~~:c.===i====~===::~=:=~='===~===~::==i====l===~=>.==:~='=:~~~=~~~~=:±~~
# Missed % Missed oM Missed Z·Value 90.0%
Due Dates Due Dates Due Dates

Aug-OO DOnia 0.41 % nla
Sep-OO DOnia 0.3% nla

Oct-DO 0 0 n/a 0.3% nla
Nov-OO DOnia 0.9% nla
Dec-OO DOnia 0.6% nla

Jan-01 4 0 0.0% 0.2% -0.09
Feb-01 0 0 nla 0.2% nla
Mar-01 DOnia 0.2% nla
Apr·01 DOnia 0.2% nla

May-01 0 0 nla 0.3% nla
Jun-01 0 0 nla 0.3% n/a

'f:=::::::i3i:ciJZUi:'-Oi:1~ f:::::::i::::::i::::::i==0$=::E::::::i::0$::::::i::::::iE=nlli:a=l=z::::===0=.3=%:t:;::;;;:;;--;-n~/~a
1"12 ~o~~;;;n ~I-;-I 0;0;'1 . 03%lt~i~ti.:;;:;C?'>!j

,•••• _.SWBT ,

--+-A1ICLECs

g
~
Z

~o

100.0% .,-------------------,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

300%

20.0%

10.0%

0.0% ....--<.....................~.....-+_-....__4>_....- ....- ....- ..

8:

Z-Value

';;"~Ji\';,,'};;' Interim Number Portability (INP)
Measurement All CLECs SWBT

58 • 16 No. of # Missed % Missed % Missed
'C' Orders Due Dates Due Dates Due Dates

271 - No. S8d



Provisioning - Unbundled Network Elements (UNE) Arkansas

5.0% _. - - - -- - - - - - -- - - - - - -- • - -- - - -- - - - - • -- - - -

Percent SWBT Caused Missed Due Oates

~i~~~E=:::~~B~r~0~ad~b~a~n~d1D~srrL:·1N~0~Lgi~ne~sEha~r~In~gt::::::~~:~:=:=::::~~~~~~~~~~~~~========~
Measurement All CLECs ASI In Parity 6.0% .,--------------------,

58 - 17 No. of # Missed % Missed % Missed (Yes = 0)
Circuits Due Dates Due Dates Due Dates (No =2)

4.O"k

3.0%
I
, - - - - -Benchmark ,
___AIICLECs I

Feb-01

Mar-Q1

Apr-Q1

May-Q1

Jun-Q1

Jul-01

o
o
o
o
o
o

o I

o
o
o
o
o
o

nla

nla

nla

nla

n/a

nla
nlar ..... , .•

nla nla

nla nla

nla nla

nla nla

nla nla

nla n/a

2.0%

1.0%

0.0% +--+---.,,....--+--+---+--....- .....~~_4-...- ...

0 nla 134% nla

0 n/a 4.3% nla

0 nla 85% nla

0 nla 7.2% nla

0 nla 5.5% nla

0 nla 3.0%

_~.l0 nla 6.7%

Measurement

58 ·18 No. of
Circuits

Broadband DSL • Line Sharing
All CLECs ASI
# Missed % Missed % Missed
Due Dates Due Dates Due Dates

Z-Value

100.0% .,--------------------,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

40%

30%

2.0%

1.0%

1-' -- --SWBT I
I---AIiCLECs

I

- - - - - - Benchmark 1

___AlICLECs

Jul-Q1

12 Mo. Totallol

.. ,.. '.

o

01
o

01
nla

nlal

nla nla

.~.

0.0% -!--f--+--+--+---l--+--f--+--+--+---+

.....

271 - No. 58e



Arkansas

I- -----SWBT ['
I--All CLECs

o.c.,
....

~
o
Z

Percent Trouble Reports on N,T,C Orders within 30 days

--.
, -5.0%

4.0%

2.0%

1.0%

0.0% +-__f-_<_-f---+--+-----'_ _<_---+--+--1

3.0%

10.0% .,---------------------,

9.0%

8.0%

7.0%

6.0%

8.64

1.82

1.53

1.59

-0.01

1.29

1.58

-0.48

0.06

-1.00

-0.54

4.66

Z-Value

5.1%4188.166

Aug-OO 1.210 91 7.5% 3.1%

Sep-DO 1.216 54 4.4% 3.5%

Oct-DO 1.363 75 5.5% 4.5%

Nov-OO 876 52 5.9% 4.6%

Dec-DO 404 18 4.5'.. 4.5%

Jan-01 447 19 4.3% 3.2%

Feb-01 526 26 4.9% 3.6%

Mar-01 402 10 2.5% 2.9%

Apr-01 436 16 3.7% 3.6%

May-01 479 14 2.9% 3.8%

Jun-01 505 17 3.4% 3.8%

Jul-01 300 26 8.7% 3.5%

p~U."••".' Holwo'" EI.moots (UNE,
- , 8 a dB Loop

All CLECs SWBT
No of # Trouble % Trouble % Trouble

Circuits Reports Reports Reports

'j" 12 Mo. Total/-l

5.0 dB Loop

Measurement 1',t-_=--;-_rAl~I:;C=L;;:E:::C;;:S__r_;:;_==::_i SWBT
59 - 02 I' No. of # Trouble % Trouble % Trouble Z-Value

Circuits Reports Reports Reports

12.0% ,.-------------------,

10.0%

I" --. -SWBT I
I--AlICLECs

4.0%

2.0%

6.0%

8.0%

Aug-OO 31 3 9.7% 0.5% 5.60

Sep-DO 41 4 9.8% 0.3% 8.74

Oct-OO 62 5 8.1% 0.5% 6.79

Nov-DO 47 0 0.0% 0.2% -0.32

Dec-OO 18 1 5.6% 0.1% 5.49

Jan-01 19 1 5.3% 0.3% 3.59

Feb-01 31 2 6.5% 0.9% 2.97

Mar-01 19 1 5.3% 1.1% 1.65

Apr-01 2 0 0.0% 0.7% -0.12
May-01 12 a 0.0% 1.7% -0.46 -- _

0.0% +--.,--l--+=-~>_'_''---+_-t___-+_--__

~:jl~~~:,:.;~~:~·~~~~~~~~II'Jf:~~~~~~2~8:~~~AI;I~C~L~E~C~}~~~B~R~I~L~~~:~:~:~I~S~W~B::~::~:~-~~~-O~nI~l:~~4:5~.0~%~:~c,=:=~:·::~='=:=~:'::o:~=::i=':::~:=:~:'::=~:::::~:::~=':=::;~~~!!e;::======~~
·1 59 - 03 I No. of # Trouble % Trouble % Trouble Z-Value 40.0%

Circuits Reports Reports Reports

I
----- -SWBT I
__AlICLECs

o
.c.,....

8
6..,
en

5.0%

0.0% +-'---+--+----4t---=+''--__-+_~~_+-+___+

8

1

35.0%

30.0%

25.0%

10.0%

20.0%

15.0%

3.01

5.78

3.61

-0.62

0.00

-0.64

-0.45

-0.61

0.00

-0.38

330

-065

1 14.3% 0.7%

2 40.0% 1.2%

2 20.0% 1.4%

o 0.0% 3.1%

o 0.0% 0.0%

o 0.0% 2.B%

o 0.0% 1.B%

a 0.0% 3.6%

o 0.0% 0.0%

o 0.0% 2.1%

3 33.3% 4.6%

o 0.0% 5.0%

7

5
10

12

6

14

11

10

4

7

9

8

1031

Aug-DO

Sep-DO

Oct-OO

Nov-DO

Dec-OO

Jan-01

Feb-01

Mar-01

Apr-01
May-01

Jun-01

Jul-01

271 • No. 59a



Arkansas

6.0% -r-------------------,

PQrCQnt Trouble Reports on N.T.C Orders within 30 days

5.0%

Z-Value
Measur All CLECs SWBT

59 - No. of # Trouble % Trouble % Trouble
Circuits Reports Reports Reports

~
rOVISlonin • Unbundl~d Network Elements (UNE)

ISDN BRI Port

0'-

3.0%

4.0%

2.0%

1

0- _.• 'SWBT I
___All GLECs

§
::l...,

<;
§....,

<;>
III...,

g
iso

1.0%

0.0% .-_~_-+_-__-_+_-__o--_-__
1j:

~

DOnia 0.7% nla

DOnia 1.2% nla

DOnia 1.4% nla

DOnia 3.1% nla

DOnia 0.0% nla

DOnia 2.8% nla

DOnia 1.8% nla

DOnia 3.6% nla

o 0 ~ M% ~

DOnia 2.1% nla

DOnia 4.6% nla

o 0 nI~~1
o 0 nI~

Aug-QO

Sep-oo

Oct-DO

Nov-DO

Dec-DO

Jan-Ol

Feb-Ol

Mar-Ol

Apr-Ol

May-Ol

Jun-Ol

Jul-01

/12 ~o. ~~;";I'i'.
DSl Loop

16.0% -r--------------------,
Z·Value

14.0%

12.0%

10.0%

8.0%

6.0%

1- 0 •• --SWBT I
1---All CLEGs

4.0%

2.0%

Z-Value 90.0%

ISDN-PRI

1- .. 0

• 'SWBT I
1---A11 GLEGs

§
::l...,

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% .-_-+__-_+__~_+_ - __- ..

nla

n/a

nla

0.00

nla

nla

nla

nla

nla

nla

nla

nla

nla

0.0%

nla

nla

nla

nla

nla

0.0%

DOnia nla

10 0 0.0% n/a

DOnia 0.0%

4 0 0.0% 0.0%

3 0 0.0%

2 0 0.0%

3 0 0.0%

DOnia

DOnia

o 0 nla

DOnia

o 0 n~

221 0 1 00%112 Mo. Totalll

..... " ......

Aug-DO

Sep-OO

Oct-DO

Nov-DO

Dec-DO

Jan-Ol

Feb-Ol

Mar-Ol

Apr-Ol

May-Ol

Jun·Ol

Jul-Ol

00% ~_-_+_-__-+__~_-__-_+-.

0.1%

0.1%

I'" -·-SWBT I
1---A11 CLECs

~
::l....,

~
o
Z

~
o

0.2% .,--------------------.,

0.1%

01%

0.0%

0.0%

0.1%

0.0% nla

0.0% nla

0.0% O.DO

0.0% 0.00

0.0% n/a

0.0% n/a

0.0% nla

0.0% nla

0.0% n/a

0.0% n/a

0.0% nla

0.1% nla :

SWBT
% Trouble Z-Value
Reports

nla

nla

0.0%

0.0%

n/a

nla

nla

n/a

nla

nla

nla

n/a

% Trouble
Reports

Ali CLECs

o 0

o 0
48 0

23 0

o 0

o 0
o 0

o 0

o 0

o 0

o 0

o 1

71L 1I

No. of # Trouble
Circuits Reports

Aug-DO

Sep-DO

Oct-DO

Nov-DO

Dec-DO

Jan-Ol

Feb-Ol

Mar-Ol

Apr-Ol

May-Ol

Jun-Ol

Jul-Ol

Measurement
59- 07

.: ....::. '.

I 12 Mo. To;~ij 1
_ .•...••n ...... ' .._._..•,.>•."."._-",,,Q;

271· No. 59b
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Arkansas

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

DSL - No Line Sharing
30.0%

Measurement AlICLECs ASI In Parity

59-08 No. of # Trouble % Trouble % Trouble (Yes =0)

'''i:'·<"-'·.'',·.':;' Circuits Reports Reports Reports (No =2) 25.0%

Aug-aD 77 8 10.4% nla

Sep-DO 77 12 15.6% nla 2 20.0%

Oct-DO 167 19 11.4% n/a 2

Nov-DO 139 23 16.5% nla 2 15.0% I- -----Benchmark i
Dec-OO 45 11 24.4% nla 2

___ All CLECs

Jan-O1 77 6 7.8% 0.0% 2 10.0%
Feb-01 31 6 19.4% nla 2

Mar-01 18 2 11.1% n/a 2
5.0% ---------- ----- ---- --_._---~

Apr-O1 14 1 7.1% nla 2

May-01 14 a 0.0% nla a
0.0%

Juo-Ol 20 1 5.0% nla a 0 0 0 0 g ;; <; <; <; ;; <;
~

0 0 0 ~Jul-Ol 29 1 3.4% nla a c. -'- ;. " c: ;, .:.
~

>- c
~ "

(.) 0 " '" " '" '" :::I :::I

I Totall'l 7081 901 12.7%f' 00%n'7!'\~
Ul 0 Z 0 -, u. ::; ::; -, -,

t2Mo.
ic,J- "":'"",_,." ~

DSL - Line Sharing

Measurement AlICLECs ASI 9.0%

59- 09 No. of # Trouble % Trouble % Trouble Z-Value 8.0%
Circuits Reports Reports Reports

Aug-OO 7.0%

Sep-OO a a nla 5.1% nla 6.0%
Oct-OO 2 a 0.0% 5.8% -0.35

Nov-DO 2 a 0.0% 1.6% -0.18
5.0% 1--- -- -SWBT ; I

Dec-OO 3 a 0.0% 5.3% -0.41 4.0% ___All CLECs

Jan-Ol t a 0.0% 7.4% -0.28 3.0%
Feb-Ol a a nla 8.0% n/a

........ ~

Mar-Ol a a nla 4.1% nla 2.0% ' .
Apr-O1 a a nla 1.8% nla 1.0%

May-O1 a a nla 2.8% nla
0.0%

Jun-Ol a 2 n/a 2.9% n/a 0 0 0 0 0 <;
~

<; <; t ~ §
Jul-Ol a a nla

}"%t'd
~

0 0
~

0c. t; u c!: .:. .:.
:::I " 0 " '" " '" ~ '" :::I :::I

I 12 Mo. TotalII' 81 21 25.0%("" « Ul 0 Z 0 -, u. ::; ::; -, -,

4:4%1,)~( ". .- ,.,"_.",,.,.'......... ~,,,.,,, ..,.."',,..."',,..;,

Analoa Trunk Port
Measurement All CLECs SWBT 1.8%

59-10 Na. af # Trouble % Trouble % Trouble Z-Value 1.6% ""
Circuits Reports Reports Reports

Aug-OO a a nla 0.5% nla 1.4%

Sep-OO a 0 nla 0.3% nla 1.2%
Oct-OO a a nla 0.5% nla . ,

Nov-OO a a nla 0.2% nla
1.0% 1:- -.- -SWBT I

Dec-OO a a nla 0.1% nla 0.8% ___All CLECs

Jan-at 0 0 nla 0.3% nla 0.6%
Feb-Ol 0 0 nla 0.9% nla

Mar-Ol 0 a nla l.t% nla 0.4%

Apr-01 0 a nla 0.7% nla 0.2%
May-O1 0 0 nla 1.7% nla

Jun-Ol 0 0
0.0%

n/a 0.7% nla, g 0 g
~ ~

<;
Jul-Ot 0 0

0 ;; <; ;; ;;
~

;;
nla 0.6% nla 0. C. t; r!: ;, .:. "' ;.. -S

~ " 0 " '" " '" ~ '" :::I

12 M~~ Totail" 01 01 n/a/ 0.5',(,1
Ul 0 Z 0 -, u. ::; ::; -, -,

.,..... ,.,..; ,',;'C-' " ..

I··· ,,'<,,;;,. Subtending Digital Direct Combination TrunksII Measurement I All CLECs SWBT 1.8%

59-11 No. of # Trouble % Trouble % Trouble Z-Value 1.6% "
,,>'!i:,' Circuits Reports Reports Reports "

Aug-OO 0 0 nla 0.5% n/a 1.4%

Sep-OO 0 0 nla 0.3% n/a 1.2%
Oct-OO 0 0 nla 0.5% nla . ,

1.0%
Nov-OO 0 a nla 0.2% nla 1- -- -. -SWBT ; I
Dec-OO 0 a nla 0.1% n/a 0.8% ___All CLECs

"
Jan-at a a nla 0.3% nla 06%
Feb-Ot 0 a nla 0.9% nla

Mar-Ot a 0 nla 1.1% nla 0.4%

Apr-Ot a 0 nla 0.7% nla 0.2%
May-Ot a a nla 1.7% nla

Jun-Ot 0 0 n/a 0.7%
0.0%

nla 0 0 g 0 0

Jul-Ol 0 0 n/a 0.6%
0 0 0 0 <; ;; (; <; (;

~ :!nla ' 6> "- t; ;. u c!: ;, .:. .:. ;..

1~ ~O.TotaIU ,

:::I " 0 " '" " '" ~ '" :::I :::I

01 01 n/~1 0.5%1':':
« Ul 0 Z 0 -, u. ::; ::; ..., ...,
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Arkansas

• Unbundled Network Elements (UNE Percent Trouble Reports on N,T,C Orders within 30 da s

DS3 Dedicated Transport rAll CLECs SWBT
J1

30.0%

No. of 'Trouble % Trouble % Trouble Z-Value ti
Circuits Reports Reports Reports ;1

25.0%
'.t

Aug-DO 0 0 nla nla nla .,
~:;

Sep-DO 2 0 0.0% nla nla'
20.0%

Oct-DO 4 1 25.0% nla nla
··----SWBT

Nov-DO 0 0 nla nla nla 15.0%I _AlICLECs
Dec-DO ; 3 0 0.0% nla nla

0 0 nla nla nla
10.0%

a 0 nla nla nla
a 0 nla nla nla

5.0%a 0 nla nla nla
0" 0 nla nla nla
0 0 n/a nla nla

0.0%
0 0 0 8 ~

;; ;; ;; ;;
~ ~0 0 nla nla ~ ~

0 'i'nla <l ,. C .6 .:. .:. >-
~

., 0 ., .. ., ..
~ .. "'" 0 z c ..., u. :::e :::e ..., ...,

9 11.1% nla

Dart< Fiber
AlICLECs SWBT 100.0%

No. of , Trouble % Trouble % Trouble Z-Value 90.0%
Circuits Reports Reports Re rts ~

Aug-OO 0 0 nla
80.0%

nla nla
Sep-DO a 0 nla nla n/a~ 70.0%

,"
Oct-DO a 0 nla nla nla 60.0%

1~~::EcslNoY-DO 0 0 nla nla nla" 50.0%
li;~

Dec-OO 0 0 nla nla nla ~

0 nla ~
40.0%

Jan-Ol 0 nla nla
'H 30.0%Feb-Ol 0 0 nla nla nla ~

Mar-Ol a 0 n/a nla nla ~ 20.0%

Apr-Ol 0 0 nla nla nJa~ 10.0%
May-Ol a 0 n/a nla nla ;;

0
0.0%

Jun-Ol 0 nla nla nla
~

0

~ 8 ~ ~
;; ;; ;:; ;; ;:; ;;

a 0
Jul-Ol 0 nla nla nla co 6- ). .6 .:. .:. >. c ....

~
., 0 ., ., co

~ .. " "'" 0 z 0 .., u. :::e :::e ..., ...,
0 a nla

"";;.l-.'.__V_'t_ :;"•.""".~ ,.::__"'1""~- ';;lIJ".;•. i1'-:''l;" !to•.-

Analog Line Port
All CLECs SWBT 1.8%

No. of , Trouble % Trouble % Trouble Z-Value 1.6% "
Circuits Reports Reports Reports

",

Aug-OO 0 0 nla 0.5% nla 1.4%

Sep-OO 0 0 nla 0.3% nla 1.2%
Oct-OO 0 0 nla 0.5% nla
Nov-OO 0 0 nla 0.2% nla

1.0%
-·----SWBT

Dec-OO 0 a nla 0.1% nla 0.8% .. _AlICLECs
Jan-01 1 0 0.0% 0.3% -0.06 0.6%
Feb-Ol 17 0 0.0% 0.9% -0.38

Mar-Ol 0 0 n/a 1.1% nla 0.4%

Apr-Ol a 0 nla 0.7% nla 0.2%
May-Ol a a nla 1.7% nla
Jun·Ol 0 0 nla 0.7% nla

0.0%
0 8 0 8 0

Jul-Ol 0 a nla 0.6% 'i' t 0 0 ~ ~ ~ q ~ ~nla co "- ). " c >-
~

.,
0 0 .,

~
.,

:;; ~ ..
~

...,
'" z c u. :::e18 0 0.0%

Interim Number Portability (INP)
All CLECs SWBT 5.0%

No. of , Trouble % Trouble % Trouble Z-Value 4.5%
Orders Reports Reports Reports

4.0%
Aug-DO a 0 nla 2.85% nla
Sep-DO 0 0 nla 3.2% nla 3.5%

Oct-OO a 0 nla 2.6% nla 3.0% ....... ~..... a

NoY-OO a a nla 3.3% nla 2.5% ··----SWBT

Dec-OO a 0 nla 4.6% nla _AlICLECs

Jan-Ol 4 a 0.0% 3.2% -0.36
2.0%

Feb-01 a a nla 3.9% nla 1.5%

Mar-Ol a 0 nla 3.1% nla 1.0%
Apr-Ol a a nla 3.0% nla 0.5%

May-O 1 a 0 n/a 2.7% nla
Jun-Ol a 0 nla 3.2%

0.0%
n/a 8 0 8 0 0

Jul-Ol a 0 nla 3.1%
0 0 0

~ 0 ;;

~
;; <5

~0. 6- <l ). " .6 .:. >. c
::l .,

0 0 ., .. ., .. .. " ..,« '" z c ..., u. :;; :::e ...,
12 Mo. Total 4 0 0.0% 3.
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Arkansas

Percent Trouble Reports on N,T,C Orders Within 30 days

6.0%

7.0% ,....------------------,In Parity
(Yes =0) •

(No= 2) "

Broadband OSL - No Line Shanng
All CLECs ASI
• Trouble % Trouble % Trouble
Reports Reports Reports

No. of
Circuits

- Unbundled Network Elements (UNE)

6.0%

······SWBT
__A1ICLECs

I' .....Benchmark i
,__A1ICLECs '

". ,

8.0%

10.0%

12.0%

Broadband OSL • Line Sharin
All CLECs ASI .f 14.0%

No. of • Trouble % Trouble % Trouble Z-Value 'I.
_C::;I::.;·rcu=its:-+-..,;R..:;e::.tp:.:ort;,;s:-+-..,;R,;,:e"'po=rts:-+-..,;R,;,:e"'p.:;ort..:;s:-+- -11

t:
,ji
ii

"~
~.

[ 5.0%

;.:
4.0%

~'
{ 3.0%
~

FetKl1 0 0 nla nla nla 2.0%

Mar-01 0 0 nla nla nla !i1

Apr-01 0 0 nla nla nla ~ 1.0%
;J

May-01 0 0 nla nla nla
0.0%

Jun-01 0 0 nla nla nla

Jul-01 0 0 nla nla nla

0 0 nla

Feb-01 0 0 nla 6.2%

Mar-01 0 0 nla 3.5%

Apr-01 0 0 nla 4.2%

May-01 0 0 nla 12.7%

Jun-01 0 0 nla 6.2%

Jul-01 0 0 nla 7.1%

0 0 nla
'.","'''' -,-, .-.<_.-"",.--~,,, ..~~'< .',~~

Voice Over Oala • No Une Sherin
All CLECs ASI

No. of # Trouble % Trouble % Trouble
Circuits Reports Reports Reports

nla ~
n/a .1-;

~: ~
nla

nla

4.0%

2.0%

0.0% +--+-+_--.--+--+--+-_ __4-....---<_.....
o
-s..,

7.0% ,....-----------------...,

6.0%

5.0%

4.0%

3.0%

•••••• Benchmark

__A1ICLECs

2.0%

1.0%

0.0% +--+-----f---+--+--+-+-......;--+--I__.....
Jul-01

12 Mo. Total

nla nla
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Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities

B.O dB Loop

All CLECs SWBT 7.0%

No. of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates 6.0%

Aug-OO 1,030 2 0.2% 6.2% -7.9B

Sep-OO 915 2 0.2% 6.2% -7.51 1 5.0%
... .....

Oct-OO 1,077 7 0.6% 5.6% -7.19;:
4.0% •• - -' 'SWBT

Nov-OO 603 3 0.5% 5.6% -5.53"

Dec-OO 345 0 0.0% 4.6% -4.06 ? 3.0%
____ All CLECs

Jan-01 440 2 0.5% 4.7% -417 ~
Feb-01 436 1 0.2% 5.3% -4.72 1 2.0%

Mar-01 365 0 0.0% 46% -4.19 ~

Apr-01 310 1 0.3% 5.5% -4.01 ,~ 1.0%

May-01 46B 3 0.6% 4.9% -426 ~
Jun-01 3B8 2 0.5% 4.6% -391 ~

0.0%

Jul-01 366 1 0.3% 5.5% -439 ~ ~ ~ ~ ~ <;; q ~ <;; <;; q <;;
CJ U > u c: .0 III ~

>- c: :;
~ III 0 0 '" ~ '" :; III " ..,« <I) z c ... :; ..,

6,743 24 1.0% 5.4%

5.0 dB Loop

All CLECs SWBT 0.3%

No. of # Missed % Missed % Missed Z-Value ~

Circuits Due Dalas Due Dales Dua Dates 0.3%

Aug-OO 31 0 0.0% 0.1% -0.16:1

Sep-OO 41 0 0.0% 0.0% 000 'J 0.2%

Oct-OO 62 0 0.0% 0.1% -0.27 ~
Nov-OO 47 0 0.0% 0.0% 0.00 0.2%

•••• - 'SWBT

Dec-OO 16 0 0.0% 00% o.ool; ____All CLECs
d

Jan-Ol 19 0 0.0% 0.0% -0.09 " 0.1%
Feb-01 31 0 0.0% 0.0% 0.00 ~
Mar-01 19 0 0.0% 0.0% 0.00 ~

0.1%
Apr-Ol 2 0 0.0% 00% 000 J

May-01 12 0 0.0% 0.2% -017 Ii
Jun-01 0.0% 000 i\

0.0%
3 0 0.0%

~ ?? ~ ?? ~ q <;; ~ I 9, 9 ~Jul-01 0 0 nla 0.1% nla CJ a. '0 > c: .0 >- c:
:J Gl 0 ..

~ III .. .. ~ "« <I) 0 Z C ... :; :; .., ..,
265 0 0.0% 0.0%

"::;"'-'-"\ ';,.,0";'" ~'·~....0;·,_."","!'1"",,;,·:l;',1"·"~:'·"'1!',, v .•.•'~-"'~.....; ,_.~ *~-""'.,~~.. :<",•.""'.....'"'.,,., .•, ..',.

BRI Loop

All CLECs SW6T 5.0%

No of # Missed °4 Missed % Missed Z-Value 4.5%
Cincurts Due Dates Due Dates Due Dates

Aug-OO 7 0 0.0% 2.9% -0.46
4.0%

Sep-OO 5 a 0.0% 0.6% -0.17 3.5%

Oct-OO 10 a 0.0% 2.7% -0.53 30%
Nov-OO 12 0 0.0% 0.0% 0.00 2.5%

••••• 'SWBT

Dec-OO 6 0 0.0% 2.2% -0.37
. , ____All CLECs.'

Jan-01 14 a 0.0% 0.7% -0.32
2.0% "

Feb-Ol 11 a 0.0% 46% -0.73 1.5%

Mar-01 10 a 0.0% 07% -0.27 1.0% .'
Apr-Ol 4 a 0.0% 13% -0.23 0.5%

,,'

May-01 7 a 0.0% 3.1% -0.47 ' .
Jun-01 9 a 0.0% 2.8% -0.50

0.0%

Jul-01 8 a 0.0% 0.8% -0.26 ~ ~ ~ ~ ?? <;; q <;; i q 9 ~CJ '0 > u c: so tv >- c:
~ '" 0 ..

~ '" .. "
:J

« <I) 0 Z C ... :; « :; .., ..,
12 Mo. Total
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Provisioning - Unbundled Network Elements (UNE) Arkansas

••• "'SWBT
__AIICLECs

••• "'SWBT

-.-AIiCLECs

•••• "SWBT

-.-A11 CLECs

"

I
"

~
"(/)

,;

00% _--+-.....--4>__.....~~_+-__- __>--...

~

1

1.0%

5.0% -r--------------------,
4.5%

4.0%

3.5%

3.0%

2.5%

2.0%

1.5%

0.0% ...._-.....~~_+-__- .....~~_+-_4

~

1

0.5%

20.0%

400'.4

30.0%

10.0%

30.0%

20.0'.4

100%

400%

50.0%

60.0% r-----------------..,

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

0.00 '':r
nla ~

0.14 •

nla

nla

nla

0.00

nla

nla

nla

nla

nla

nla .~

nla'
nla\

Z-Valua

Z·Yalue

nla

nla

50.0%

0.0%

nla

nla

nla

nla

nla

0.0%

nla

0.0%

SWBT
% Missed
Due Dates

Percent Missed Due Dates Due to Lack of Facilities

5.9%

nla

30.0%

nla

0.0%

0.0%

0.0%

0.0%

nla

nla

nla

nla

nla

% Missed
Due Dates

3f" 13.6~1

o
3

o
o
o
o
o
o
o
o
o
o

44

DS1 Dedicated Transport

# Missed
Due Dates

All CLECs

ISDN BRI Port
All CLECs SWBT
# Missed % Missed '.4 Missed

Due Dates Dua Datas Due Dates

741

No. of
Circuits

No. of
Circuits

DS1 Loop
------:A1c::I'"::C""L"'E:::"CS--:;.;:..;..::.:.:"'-r--::S""W:-::B::-:T;:--,-----f.·"I' 60.0% ,------------------....,

No. of # Missed % Missed % Missed Z-Value ¥
_.::C:::ir.:::cu:::i::ts~+....:D:::u::;e:..;D~a:::t=es=-f....:::D.:::ue::...::D:.:::a:::ta::s+.:D:::u::e.:D:;;a:.:;ta:::s:..+ -1'a.'j 50.0%

57 9 15B% nla nla ~

40 5 12.5% nla nla ~

51 B 15.7% 50.0% -1.27 ~
70 15 21.4% 0.0% 0.52 "
50 3 6.0% nla nla if

43 0 0.0% nla nla i)

56 1 1.B% nla nla .,

46 2 4.3% nla nla ~
~ 0 M% ~ ~~

{:':

79 0 0.0% 0.0%

81 0 0.0% nla

100 1 1.0% 0.0%

o 0 nla 2.9%

o 0 nla 0.6%

o 0 nla 27%

o 0 nla 0.0%

o 0 nla 2.2%

o 0 nla 0.7%

o 0 nla 4.6%

o 0 nla 0.7%

o 0 nla 1.3%

o 0 nla 31%

o 0 nla 2B%

E::::::.::zi°=$DEi!l!oE°~B••nI:;a~=Ei:°3:·B%
o 0 nla O.

Aug-OO 0

Sep-OO 10

Oct-OO 0

Nov-OO 4

Dec-OO 3

Jan-01 2

Feb-01 3

Mar-01 0

Apr-01 0

May-01 0

Jun-01 0
Jul-01 ,. 0

I

Aug-OO

Sep-OO

Oct-OO

Nov-OO

Dec-OO

Jan-01

Feb-01

Mar-01

Apr-Ol

May-01

Jun-Ol

Jul-01

Aug-OO

Sep-OO

Oct-OO

Nov-OO

Dec-OO

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01
1,j:;:E::::::zi:i:

ISDN -PRI
Measurement All CLECs

60 - 07 EI--7N::o-.0~f;--...,'-:#::'M:7'is:=s:=ed7-~·::':'Yo-:M7i.-ss-e-d:-i

Circuits Due Dates Due Dales

100.0% ,--------------------,

••• "'SWBT
__AIICLECs

~
13o

90.0%

BO.O%

70.0%

60.0%

50.0%

30.0%

40.0%

20.0%

10.0%
0.0% __- __- .....--4>__.....~~_+-__- ..

~

1

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

000

0.00

Z-Yalue

0.0%

0.0%

0.0%

0.0%

0.0%

00%

00%

0.0%

0.0%

0.0%

0.0%

0.0%

SWBT
% Missed
Due Datas

o nla

o nla

o 0.0%

o 0.0%

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o
o

4B

23

o
o
o
o
o
o
o
o

Aug-OO

Sep-OO

Oct·OO

Nov-OO

Dec-OO

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-Ol

271 .. No. 60b



Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities

DSL - No Line Sharing
Measurement All CLECs ASI

60- 08 No. of # Missed % Missed % Missed 5.0%

C,rcuils Due Dales Due Dates Due Dates 4.5%

84 3.6% nla "Aug-OO . 3 4.0% ' '

Sep-OO 77 1 1.3% nla 3.5%
Oct-OO 167 4 24% nla 3.0%
Nov-OO 139 2 1.4% nla

Dec-OO 45 2 44% nla
2.5%

Jan-01 77 1 1.3% 0.0% 2.0%

Feb-01 31 0 o.o·~ nla 1.5%

Mar-01 18 0 0.0% nla 1.0%
Apr-01 14 0 0.0% nla 0.5%

May-01 14 0 00% nla 0.0%
Jun-01 20 0 0.0% nla

~ ~ ~ ~ ~ <;; <;; <;; <;; <;;
Jul-01 29 0 0.0% nla

<;' 9
0> > c: .c a; a >. c: "5

'. :J Q) 0 0 Q)
~

Q) ::;; « ..
~

...,
I 12 Mo. Totad·

« (/) z 0 u. ::;;
7151 13 1.8% 0.0%

DSL - Line Shering
Measurement All CLECs ASI 0.7%

60-09 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dales Due Dates Due Dates 0.6% "

, '
Aug-OO

0.5%
Sep-OO 0 0 nla 03% nla

Ocl-OO 2 0 0.0% 0.3% -008 0.4%
Nov-OO 2 0 0.0% 0.7·~ -0.12 " I~ -_. --SWBT I
Dec-OO 3 0 00% 0.0% 000

., -+-AIlCLECs
0.3%

Jan-01 1 0 0.0% 07% -0.08

Feb-01 0 0 nla 0.3% nle 0.2% "
Mar-01 0 0 nla 06% nla

Apr-01 0 0 nla 02% nle 0.1%

May-01 0 0 nla 0.4% nla
0.0%

Jun-01 0 0 nla 0.1% nla
~ ~ ~ ~ ~ <;; ~ 1 <;; <;; <;;

Jul-01 0 0 nla 0.1% nla 0> Q. 13 > ill c: ~ >. c:
~

12MoTotali]
"""''''4 .. ~) Jt""" ,,~c'K

"03%1~
:J Q) 0 0

~
.,

::;; ..
~

I 81 00%1
« (/) z 0 u. ::;;

Analog Trunk Port
Measurement All CLECs SWBT 0.3%

60-10 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dales Due Dates Due Dales 0.3%

Aug-OO 0 0 nla 0.1% nla
"

Sep-OO 0 0 nla 0.0% nla 0.2%
Ocl-Oo 0 0 nla 0.1% nla
Nov-Oo 0 0 nla 0.0% nla 02% 1~~::EcslDec-OO 0 0 nla 0.0% n/a
Jan-01 0 0 nla 0.0% nla 0.1%
Feb-01 0 0 nla 0.0% nla
Mar-01 0 0 nla 0.0% n/a

0.1%
Apr-01 0 0 nla 0.0% nla

May-01 0 0 nla 0.2% nla .
00%

Jun-01 0 0 nla 0.0% nla 8 ~ ~ ~ ~ <;; <;; <;; <;;Jul-01 0 0 ';! <;; <;;nla 0.1% nla '" Q. 13 > ill c: .c a; >. c: "5:J Q) 0 0
~

.,
~

.. :J ...,
I 12 Mo. TOla11l 01 01 nlal oO%li?"!.ii « (/) z 0 u. ::;; ::;; ...,

.~.. ~:,;_.'/i:!:;,:;.~
u- ..:._:~,,>',

·.ii,',!'''•..·.· .•• c'>. Subtending Digital Direcl Combinalion Trunks
Measuremenl I. All CLECs SWBT 0.3%

60-11 I No. of # Missed % Missed % Missed Z-Value

." .... CirCUits Due Dates Due Dales Due Dates 0.3%
Aug-OO 0 0 nla 01% nla ..
Sep-OO 0 0 nla 00% nla 0.2%

..
Oct-DO 0 0 nla 01% nla

Nov-OO 0 0 nla 0.0% nla 0.2% I------SWBT I
Dec-DO 0 0 nla 00% nla -+-AJICLECs
Jan-01 0 0 nla 0.0% nla 0.1%
Feb-01 0 0 n/a 0.0% nla
Mar-01 0 0 nla 0,0% nla

01%
Apr-01 0 0 nla 0.0% nla

May-01 0 0 nla 0.2% nla
.,

0.0%
..

Jun-01 0 0 n/a 0.0% nla
~ ~

0
~ ~Jut-01 0 0 nla 0.1% nla <;' C;; <;' ~ 1 c;; c;; <;;

0> Q. 13 > c: .c >. c:
~

12 Mi T~I.al.U ~ r ~T'
:J Q) 0 0 Q)

~
Q) ..

~
n/al 00%1'

« (/) z 0 u. ::;; ::;;
,-,.-':
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Provisioning' Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities

053 Dedicated Transport II
All CLECs SWBT 100.0%

"No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dates Due Dates Due Dates :i

nla nla ~ 800%
Aug-OO 0 0 nla

y

Sep-OO 2 0 0.0% nla nla •
70.0%

Oct-OO 4 0 0.0% nla nla ~ 60.0%
" - --. - -SWBTNov-OO 0 0 nle nla nla ': 50.0%

Dec-OO 3 0 0.0% n/a nla i; ___AIICLECs

nla~
40.0%

Jan.Q1 0 0 nla nla

Feb.Q1 0 0 nla nla nla 30.0%

Mar-01 0 0 nla nla nJa l; 20.0%

Apr.Q1 0 0 nla nla nla ~ 10.0%
May-01 0 0 nla nla nla 3

nla: 00%
Jun-01 0 0 nla nla

~
0

~ ~ ~ 9 9 ~ 9 9 §Jul.Q1 0 0 nla nla nla' 9 9
'" a. t; ~ " .c

~
>. § ~

~
II> II>

~ II> ..
rn 0 Z 0 u. ::E ::E .., ..,

9 0 0.0%-_........,.~., ....._~.'"~ ..... ,
Dark Fiber

All CLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 4 90.0%
Circuits Due Dates Due Dates Due Dates 1l

80.0%
Aug-OO 0 0 nla nla nla d

Sep-OO 0 0 nla nla nla ~ 70.0%

Oct-OO 0 0 nla nla nla \j 60.0%

Nov-OO 0 0 nla nla nlai 50.0%
------SWBT

oec-OO 0 0 nla nla nla ;1 ___All CLECs
,~ 40.0%

Jan-01 0 0 nla nla nla ~,F
30.0%Fab.{)1 0 0 nla nla nla \.

{;

Mar.Q1 0 0 nla nla nla :$ 20.0%

Apr.Q1 0 0 nla nla nla !:'~ 10.0%
May.Q1 0 0 nla nla nla

0.0%
Jun.Q1 0 0 nla nla nla

~
0

~ ~ ~ 9 9 ~ ~ 9 9 §Jul.Q1 0 0 nla nla nla 9
'" a. t; > " .c >. §~ II> 0 II> .. II> ..

~ .. ~

<:: rJl 0 Z C .., u. ::E ::E .., ..,
0 0

".l-",.');."""~.,.,, ·"''''"'''~'=':.Jr,."u'·I;«; ..·~~.''''''i' , _I'''<,{1I;P.''3 t

Anal
All CLECs SWBT 0.3%

No. of # Missed % Missed % Missed Z-Value
.~

Circuits Due Oatas Due Datas Dua Dates ~ 0.3'A.
Aug-OO 0 0 nla 0.1% nla ~
Sep-OO 0 0 nla 0.0% nla :~ 0.2'A.

..
Oct.QO 0 0 nla 0.1% nla
Nov.QO 0 0 nla 0.0% n/a 0.2% 1~~~:Ecsloec.QO 0 0 nla 0.0% nla
Jan.Q1 1 0 0.0% 0.0% .Q02 0.1%
Feb.Q1 17 0 0.0% 0.0% 0.00
Mar.Q1 0 0 nla 0.0% n/a

0.1%
Apr.Ql 0 0 nla 0.0% nla

May.Q1 0 0 nla 0.2% nla
..

0.0%
Jun.Q1 0 0 nla 0.0% n/a 8 ~ ~ ~ ~ 9 ~ l 9Jul.Q1 0 9 9 §0 n/a 01% n/a in a. > " .c >. "~

II> 0 II> !; II> .. ..
~

~

rn 0 Z 0 u. ::E ::E
..,

12 Mo. Total 18 0 0.0% 0.0%
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Provisioning - Unbundled Network Elements (UNE) Arkansas

l---AII CLECs I

9
:;.,~.,

u.

BO.O%

100.0'''' -r----------------------,
90.0%

100.0% .--------------------,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0"'"

10.0%

0.0% +--+--+-_--+-___l-...._~....___l~...._._.

All CLECs
# MIssed % Missed

Due Dates Due Dates

Broadband DSL - No Line Sharin

No. of
Circuits

Feb-01 0 0 nla

Mar-<J1 0 0 nla
Apr-<J1 0 0 nla

May-<J1 0 0 nla
Jun-<J1 0 0 nla
Jul-<J1 0 0 nla

0 0 nla

Broadband DSL - Line Sharin
All CLECs ASI

No. of # Missed % Missed % MIssed Z-Value
Circuits Due Dates Due Dates Due Dates

70.0%

Voice Over Data - No Line Shari

1---A11 CLECs I

••• "'SWBT

--+-AII CLECs

~ ..... - ... - ..

9 9 l 9 q ~.0 l;; >-
~ "., '"u. :; :; .,

30.0%

60.0"'"

50.0%

40.0%

40.0%

300%

200%

10.0%

0.0% +--+--t--+--+-+---I-_-+-----t-"""

20.0%

10.0%

0.0% +--'---+-+--+--+-....- ....-4>-...- ..........

50.0%

100.0% ,-------------------.

90.0%

80.0%

70.0%

60.0%

nla

nlao
o

All CLECs
# Missed % Missed

Due Dates Dua Dates

J
~l;
j><

)J
0 0 nla 3.4% nla ~~

0 0 nla 3.7% nla 1
:.:

0 0 nla 8.1% nla .~

0 0 nla 6.6% nla"
0 0 nla 4.9% ~inla .,.

0 0 nla 2.6% nla e·

0 0 nla 5.

o
o

No. of
Circuits

Jul-<Jl

Feb-01

Mar-<J1

Apr-<J1

May-<J1

Jun-<J1

Jul-<J1

271 - No. 60e



Provl,I9ninB-IJn~wndled 'iVWt9rn Elernenw fUNE) Arkiln~i1~

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s
8.0 dB Loop

All CLECs SWBT 6O.0'k

# Missed Number Percent Percent Z-Value f
~

Due Dates > 30 Days > 30 Da s > 30 Days SO.O%
Aug-OO 2 0 0.0% 5.4% -O.34J

Sep-OO 2 0 0.0% 4.6% -0.31 .~ 40.0%
Oct-OO 7 0 0.0% 7.1% -073 I;
Nov-OO 3 0 0.0% 5.0% -0.40 ? • - - - - -SWBT

30.0%
Dec-OO 0 0 nla 6.4% nla (':

__AIICLECs

Jan-01 2 1 SO.O% 10.4% 182 ~
20.0%

Feb-01 1 0 0.0% 6.4% -{).26 ~
Mar-01 0 0 nle 56% nla~

-0.22 ., 10.0%
Apr-01 1 0 0.0% 4.5% ...... ~ ........

May-01 3 0 0.0% 8.3% -052

Jun-01 2 0 0.0% 9.5% -0.46
0.0%

Jul-01 1 0 0.0% 5.2% -0.24 ~ ~ ~ ~ ~ q q ~ l q q §
'" 0. U > ~ " .0 >- "~

CD 0 l'l CD co co " ~en 0 Z C LL :::i: :::i: ...
24 4.2% 6.4%

5.0 dB Loop
All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 90.0%
Due Dales > 30 Days > 30 Days > 30 Da s

80.0%
Aug-OO 0 0 nla 0.0% nla

Sep-OO 0 0 nla nla nla 70.0%

Oct-OO 0 0 nla 0.0% nla 60.0%

Nov-OO 0 0 nla nla nla 50.0% "'-"SWBT

Dec-OO 0 0 nla nla nla __AIICLECs
40.0%

Jan-01 0 0 nle 0.0% nla

Feb-01 0 0 nla nla nla 30.0%

Mar-01 0 0 nla nla nla 20.0%

Apr-01 0 0 nla nla nla 10.0%
May-01 0 0 nla 0.0% nla

Jun-01 0 0 nla
0.0%

nla nla 0
~ ~ ~ ~ q

~ ~ l q 9 q
Jul-01 0 0 nla 0.0% nla 'i'

'" 0. U > ~ " >- " '5
" CD 0 co CD III co "« en 0 Z C ... LL :::i: :::i: .... ...

0 0
"""'t<"_:·- __·.'~;I~-'f;;U_""'~"l·_~_ ~-"'''·i":'·'''"''"·W:'.''+f· ...;;.,._W'.'t ·...._1·~,;p;,..,..'" ""'"' • .

BRI Loo
All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 30 Days > 30 Da s > 30 Days

Aug-OO 0 0 nla 0.0% nla
80.0%

Sep-DO 0 0 nla 0.0% nla 70.0%

Oct-OO 0 0 nla 0.0% nla 600%
Nov-OO 0 0 nla n/a nla SO. 0%

•••• - -SWBT

Dec-OO 0 0 nla 0.0% nla __AIICLECs

Jan-01 0 0 nla 0.0% nla
40.0%

Feb-01 0 0 nla 0.0% nla 30.0%

Mar-01 0 0 nla 0.0% nla 20.0%
Apr-01 0 0 nla 0.0% nla 10.0%

May-01 0 0 nla 0.0% nla
Jun-01 0 0 nla 0.0% nla

0.0%
0

~ ~ ~ ~Jul-01 0 0 nla 0.0% nla 'i' q q
~ l q q q

'" 0. > U " .0 >- " ~" CD 0 CD l\l CD co
~« en 0 Z C ... LL :; :<12 Mo. Total
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Provisioning· Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s

ISDN BRI Port

All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 30 Days > 30 Days > 30 Days

80.0%
Aug-DO 0 0 nla 0.0% nla

Sep-DO 0 0 nla 0.0% nla 70.0%

Oet-DO 0 0 nla 0.0% nle 60.0%

Nov-DO 0 0 nla nla nla - - - - - -SWBT
50.0%

Dec-DO 0 0 nla 0.0% nla
__AIICLECs

40.0%
Jan-{)1 0 0 nla 0.0% nla

Feb-01 0 0 nla 0.0% nla 30.0%

Mer-{)1 0 0 nla 0.0% nla 20.0%

Apr-{)1 0 0 nla 0.0% nla 10.0%
May-01 0 0 nla 0.0% nla

0.0%
Jun-01 0 0 nla 0.0% nla

~ ~ ~ ~ ~ ~ 9 9 9 9 9 §
Jul-{)1 0 0 nla 0.0% nla '" Q. > U .c l;; a. >. c :>:> .. 0 CD .. CD .. :>« rn 0 z 0 .., u. ::E <C ::E .., ..,

0 0 nla
;,r·~,"':'"~''''''i··!'':9#:'I''''':'~'''''~~ '-~""":""''''''''''''''''''''''''-''''''''·-'CJf.~·'':~:,''·''.:I>i'i~''l''.:::·q~'_,·.i"";:"~·'-~_!·'.' ':'~'-"~'"""~''''''~'---'- -',

DSl Loop

All CLECs SWBT 12.0%

# Missed Number Percent Percent Z-Value

Due Dates > 30 Days > 30 Days > 30 Days 10.0%
Aug-{)O 9 1 11.1% nla nla
Sep-{lO 5 0 0.0% nla nla 8.0%
Oct-DO 8 0 0.0% 0.0% 0.00

Nov-DO '5 0 0.0% nla nla 6.0% 1~~~:Ecsl
,

Dec-DO 3 0 0.0% nla nla
Jan-{)1 0 0 nla nla nla 4.0%
Feb-{)1 1 0 0.0% nla nla
Mar-{)1 2 0 0.0% nla nla

2.0%
Apr-{)1 0 0 nla nla nla
May-{)1 0 0 nla nla nla

0.0%
Jun-<11 0 0 nla nla nla

~ ~ ~ ~ ~ 9 9 ~ ~
9 9 §

Jul-{)1 , 0 0.0% nla nla '" Q. 8 > c .c >. C :>

~
CD 0 .. .. .. :>
rn z 0 .., u. ::E ::E .., ..,

44 2.3% o.
'_-·:""~·"'·'~"_''''·''_'-·'-''7_,_>'''·

-~,-"",.",.~-.~, ..,..":.'.,,,.._.........~ • .fr.... "'i.·;r."~.''''''_·j·~'.~:·f' i<>O;'t"cJ' ,~o., ~,.~, ~

OS1 Dedicated Tnansport
All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 30 Days > 30 Days > 30 Days

Aug-DO
80.0%

0 0 nla nla nla
Sep-DO 3 0 0.0% nla nla 70.0%

Oct-DO 0 0 nla 00% nla 80.0%

Nov-{)O 0 0 nla nla nla SO.O% - - - - - -SWBT

Dec-{)O 0 0 nla nla nla __A1ICLECs

Jan-{)1 0 0
40.0%

nla nla nla
Feb-Ol 0 0 nla nla nla 30.0%

Mar-{)l 0 0 nla nla nla 20.0%

Apr-{)1 0 0 nla nla nla 10.0%
May-{)1 0 0 nla nla nla
Jun-{)1 0

0.0%
0 nla nla nla

~ ~ ~ ~ ~ 9 ~ ~ ~
9Jul-{)1 0 0 nla nla nla 9 ~0> Q. U > u c >. c

:> .. 0 CD .!ll .. .. '" ~« rn 0 z 0 u. ::E ::E
..,

3 0 0.0%

ISDN - PRI
All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 30 Days > 30 Days > 30 Days

Aug-{)O 0 0 nla nla nla
80.0%

Sep-{)O 0 0 nla nla nla 70.0%

Oct-<10 0 0 nla nla nla 60.0%
Nov-OO 0 0 nla nla nla 50.0%

- - - ---SWBT

Dec-DO 0 0 nla nla nla __AIICLECs

Jan-Ol 0 0 nla nla nla
40.0%

Feb-01 0 0 nla nla nla 30.0%

Mar-{)l 0 0 nla nla nla 200%

Apr-<11 0 0 nla nla 10.0%
May-Ol 0 0 nla nla

Jun-O' 0 0 nla nla
0.0%

~ ~ ~
0

~ 9 9 ~ ~
9 9 §Jul-{)l 0 0 nla 'i'

0> U > u c .c >. c
:> .. 0 CD .!ll .. '" '" ~ ~« rn 0 Z 0 u. ::E :::;:

12 Mo. Tolal 0 0 nla
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Provisioninw - Unbundled Network Elements JUNEl

• ·····SWBT

--+--AII CLECs

······SWBT

--+--AII CLECs

5.0% ..
0.0%

~
a l;l ~ ~ <;; <;; ~ <;; <;; <;; ~'?

'" c. ti > lil c: .0
~

>- S::l '" 0 0 ., .,
::0

., ..,
< II> Z a .., u. ::0 ..,

Arkansas

s

100.0%

90.0%

BO.O%

70.0%

60.0°,1,

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

l;l 8 l;l l;l
~

<;; <;; <;;
~

<;; <;; <;;
a> Q. ti ~ c: .0 16 >- c: :;
::l '" .!!l '"

.,
::l

< II> 0 Z 0 u. ::< < ::< .., ..,

100.0%

90.0%

BO.O%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%
a

~
a a

~ <;; ~ <;;'? '? 9
0> ti > c: 16::l ., 0 ll> .!!l .,
< II> 0 Z 0 u. ::0

35.0%

30.0%

25.0%

20.0%

15.0%

10.0% ...

Z-Value

Anaiog Trunk Port
All CLECs SWBT

# Missed Number Percent Percent
Due Dates > 30 Days > 30 Days > 30 Days

DSL - No Line Sharin
AJICLECs ASI

# Missed Number Perr:ent Percent
Due Dates > 30 Days > 30 Days > 30 Days

3 a 00% nla

1 a 00% nla

4 a 0.0% nla

2 0 0.0% nla

2 a 0.0% nla

1 a 0.0% nla

0 a nla nla

0 0 nla nla

0 0 nla nla

a 0 nla nle

a a nla nla

a 0 nla nla

13 0 0.0% nla

DSL - Line Sharing
All CLECs ASI

# Missed Number Percent Percent Z-Value
Due Dates > 30 Days > 30 Days > 30 Da s

Aug-OO

Sep-OO 0 0 nla 33.3% nla

Oet-OO a 0 nla 0.0% nla

Nov-OO 0 a nla 10.0% nla

Dec-OO a a nla nla nla

Jan-Q1 a 0 nla 0.0% nla

Feb-Ql a a nla 0.0% nla

Mar-Ql 0 a nla 0.0% nla

Apr-Ql 0 a nla 0.0% nla

May-Q1 a a nla 0.0% nla

Jun-Q1 a a nla 0.0% nla

Jul-Q1 0 0 nla 0.0% nla

a a nla 4.1
,~ .. ""',-~""'-'."~' ..-.-."~""".' ~'.·H·""-"~· .•·"""~ """'.".,~ ~,"'"c, -

o 0 nla 0.0% nle

a a nla nla nla

a 0 nla 0.0% nla
Nov-OO .; a 0 nle nle nla

D~i a 0 ~ ~ ~
~~i a 0 ~ 00% ~

~~; a 0 ~ ~ ~

Mar-Ql i a 0 nla n/a nla

Apr.Ql i a 0 nla nla nla

May.Ql :; a 0 nla 0.0% nle
Jun.Ql ., 0 0 n/e nle nla

Jul.Ql ~ 0 0 nla 0.0°,1, n/a

l-I'2'~~~~;~i !~r~mmmio:$L:;:. mm::::i'~:'J~.::' =:m."i.~iii·a~']::···::l"'::··:Z::· E·~.=?=·~ql0"m~3~.!;u~;;:·~:::i";:;::;t~ffi~~}i

Subtending Di ital Direct Combination Trunks
All CLECs SWBT 1000%

# Missed Number Percent Percent Z·Value 900%
Due Dates > 30 Days > 30 Days > 30 Days

BO.O%
Aug-OO 0 0 nla 0.0% nla
Sep-OO a 0 nla nla nla 70.0%

Oet.QO 0 0 nla 0.0% nla 600%

Nov-OO 0 0 nla nla nla 50.0% •••• "SWBT

Dec-OO a 0 nle nla nle --+--All CLECs
Jen.Ql 0

400%a n/e 0.0% nla
Feb-Ol 0 0 nla nla nle 300%

Mar-Ol a 0 nle nla nla 200%
Apr.Ql a 0 nla nla nle 10.0%

May-Ol 0 0 nla 0.0% nle

Jun-Ol 0 0
0.0%

nle nla nla
~

a
~ ~ l;lJul.Q1 0 0 n/e 0.0% nla 9 <;; <;;

~ '? <;; <;; ~a> c. ti > lil c: .0
~

>- c: ::l

~
ll> 0 0 .!!l '" ::0

.,
~

..,
12 Mo. Total

II> Z 0 u. ::0
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Provlsionini • Unbundled Network Elements IUNEJ Arkan$ili

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s
DS3 Dedicated Transport

All CLECs SWBT 100.0%

# Missed Number Percent Percent Z·Value 90.0%
Due Dates > 30 Days > 30 Days > 30 Days

80.0%
Aug-OO 0 0 nla nla nla .•

Sep-OO 0 0 nla nla nla ~ 70.0%

Dct-OO 0 0 nla nla nla ~ 80.0%
~~ ••• _. 'SWBT

Nov-OO 0 0 nla nla nla !i SO.O%
Dec-OO 0 0 nla nla nla f --+-All CLECs

40.0%
Jan-D1 0 0 nla nla nla ~

Feb-Q1 0 0 nla nla nla~ 30.0%

Mar-D1 0 0 nla nla nla ~ 20.0%

Apr-D1 0 0 nla nla nla • 10.0%
May-D1 0 0 nla nla nla~

0.0·~
Jun-D1 : 0 0 nla nla nla ;,i

~ ~ ~ ~ ~ q q ~ q q q
Jul-D1 ; 0 0 nla nla nla

q
g> c. tl 15 <.> c .0

~
>. c :;

OJ OJ OJ OJ Cll Cll
~« '" 0 Z C .., "- ~ ::Ii

..,
0 0 nla

Dar1<Fiber
All CLECs SWBT P 100.0%

# Missed Number Percent Percent Z·Value i 90.0%
Due Dates > 30 Days > 30 Days > 30 Days

80.0%,'\
Aug-OO 0 0 nla nla nla

Sep-OO 0 0 nla nla nla 70.0%

Dct-oo 0 0 nla nla nla 60.0%

Nov-OO 0 0 nla nla nla 50.0%
"-'-'SWBT

Dec-DO 0 0 nla nla nla --+-All CLECs
40.0%

Jan-D1 0 0 nla nla nla

Feb-Q1 0 0 nla nla nla 30.0%

Mar-D1 0 0 nla nla nla 20.0%

Apr-D1 0 0 nla nla nla 10.0%
May-D1 0 0 nla n/a nla

0.0%
Jun-01 0 0 nla nla nla

~ ~
0

~ ~ q q
~ ~ q q

Jul-D1 0 0 nla nla nla 9 ~c. U > a: c .0 >. C
::> " 0

~ OJ .'t Cll ::> ::>
« '" 0 z c "- ::Ii ~

.., ..,
0 0 nla

;~'~.~.~ .."."".'." ,,-.,...,.,

Analog Line Port
All CLECs SWBT 100.0%

# Missed Number Percent Percent Z·Value 90.0%
Due Dates > 30 Days > 30 Days > 30 Days

Aug-OO 0
80.0%

0 nla 0.0% nla
!1 70.0%Sep-OO 0 0 nla nla nla

Dct-oo 0 0 nla 0.0% nla Ii 60.0%

Nov-OO 0 0 nla nla nla ~ 50.0% -"-"SWBT

Dec-OO 0 0 nla nla nla ~ --+-All CLECs
Jan-D1 0 n/a:i 40.0%

0 nla 0.0%

Feb-01 0 0 nla nla nla ~ 30.0%

Mar-D1 0 0 nla nla nla ;. 200%
Apr-01 0 0 nla nla nla 100%

May-D1 0 0 nla 0.0% nla

Jun-D1 0 0 nla
0.0%

nla nla
~ ~ ~ ~ ~Jul-D1 0 0 nla 0.0% nla

q q
~ ~

q q ~OJ C. U > <.> c .0 >. c:
::> OJ 0 OJ

~ '" Cll ::> ::>
« '" 0 Z C "- ::Ii ~

.., ..,
12 Mo. Total 0 0 nla 0.0%
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.... WIJ ..""V·

Prvyjllvniny - Unlnmlil'li NetworK ~I,m,nw IUN~)

I--AII CLECs I

5

90.0%

80.0%

100.0'''" .,------------------,

900%

80.0%

70.0%

80.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% +--+-+--+--1__-+- - __-4

100.0% .,--------------------,

Broadband DSL - No Line Sharin
All CLECs

# Missed Number Percent
Due Dates > 30 Da s > 30 Days

FelXl1 0 0 nia

Mar-D1 0 0 nia

Apr-D1 0 0 nia

May-D1 0 0 nia

Jun-D1 0 0 nia

Jul-D1 0 0 nia

0 0 nia

Broadband DSL - Line Sharing
All CLECs ASI

# Mlssad Number Percent Percent Z-Valua
Due Datas > 30 Days > 30 Da s > 30 Days

Feb-01 0 0 n/a 7.7% n/a

Mar-01 0 0 nia 0.0% nia

Apr-D1 0 0 nia 0.0% nia

May-D1 0 0 nla 0.0% nia

Jun-D1 0 0 nia 00% nia

Jul-D1 0 0 nia 7.1% nia

0 0 nia
." ...,.'.<."",......,'..+_.-,'~'.

Voice Over Data - No Line Sherin
All CLECs

# Missad Number Percent
Due Dates > 30 Days > 30 Days

Jul-D1 ! 0 0 niar"';; ;;~.~~~; t·~::::::::::::::::0$iil:!::5E:li0=$::::::::::::=!nl5a~::::::::::::::cii:Z
_·,,,•..·,.w...•. ,.,,S···, '"

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% -I--f---+-+--+---+-..........:.....--4>--+-.4

9 ~ i 9 9 ~.0 >. c: ::>.. III ::>
u. :::; :::; .., ..,

·••• '~-,~,...)"."',.','....i·!;<!jof

100.0% .,.....---------------~

90.0',,"

80.0%

700'''"

600%

50.0%

400%

300%

20.0%

100%

0.0% -I---l-.....-+--+-+---lf---l---+---+-O+-.-.

••• ---SWBT
___AIICLECs

1--A11 CLECs I
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Provi,ioninB • l,Jn~undled Network Elements {UNE) Arkansas

Percent Missed Due Dates Due to L.ack of Facilities> 90 Da s

B.O dB Loop
All CLECs SWBT 14%

# Missed Number Percent Percent Z-Value
"

Due Dates > 90 Days > 90 Days > 90 Days 12%

Aug..()() 2 0 00% 0.5% -010

Sep..()() 2 0 0.0% 0.7% -0.12
1.0%

Oct-OO 7 0 0.0% O.B% -023
O.B% •• - - - -SWBT INoy..()() 3 0 0.0% 0.4% -0.11

____All CLEes I
Dec..()() 0 0 nla 1.3% nla 0.6% "

Jan-Ol 2 a 0.0% 0.6% -0.11

Feb-Ol 1 0 0.0% 1.2% -0.11 ., 0.4% -. "i·:
,

Mar-Ol 0 0 nla 04% nla~

Apr-Ol 1 0 0.0% 0.5% -0.071 0.2%

May-Ol 3 0 0.0% O.B% -0.16 ~.

Jun-Ol 2 0 0.0% 0.6% -0.11
it: 0.0%
r

~ ~ ~ ~ ~Jul-Ol 1 0 0.0% 0.0% 0.00 ,j <;> ;:;; ~ ~ 9 ;:;; 9
0> Q. U > " .Q >-

~ ~::l CD 0 CD
~ CD ~

~ ~

<: en 0 Z 0 u. ::0 ::0
0 0.0% 0

50 dB Loop
All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value
~

90.0%
Due Dates > 90 Days > 90 Days > 90 Days

~ BO.O%
Aug-OO 0 0 nla 0.0% nta ~

Sep-OO 0 0 nla nla nla ~
70.0%

Oct..()() a a nla 00% nta 1l 60.0%
'.~

Noy..()() a 0 nla nla nta ~ 50.0%
••••• 'SWBT

~Dec-OO 0 0 nla nla nta ".
____ All CLECs

~: ~
40.0%

Jan-Ol 0 0 nla 0.0%

Feb-Ol a 0 nla nla 30.0%

Mar-Ol 0 0 nla n/a nla ~ 20.0%

Apr-Ol a 0 nla nla nta 10.0%
May-Ol 0 0 nla O.O°A. nla

Jun-Ol a nla
0.0%

0 nla nla
~ ~ ~ ~ ~ 9 q ~ ~

9Jul-Ol 0 0 nla 0.0% nla
q ;:;;

0> Q. > ~ " .Q >- " :;
::l CD 0

~ CD ~ " ::l
<: en 0 z 0 u. ::0 ::0 .., ..,

0 0 nla 0.0%
;"""r"i;ii~,.':i:r~#:;,"'~·~·rn'.r•...".,.,;:\iO". ·""",,-,=,;·"t;~··""':·<'I.."'a"f;:"':·''''' """"""~';;'<"-""'i:'.:.~jI.~'~.

;>'''_'~'',.:,.,,~·c ....~,;...··,·, __:·

BRI Loop
All CLEes SWBT 100.0%

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 90 Days > 90 Days > 90 Oa s

Aug..()() a 0 nla 0.0% nla
BO.O%

Sep..()() 0 0 nla 0.0% nla 70.0%

Oct..()() 0 0 nla 0.0% nla ~ 60.0%
Noy..()() 0 0 nla nla nla )

50.0% 1~~~:EcslDec..()() 0 0 nla 0.0% nla

Jan-Ol 0 0 nla 0.0% n/a
40.0%

Feb-Ol a 0 nla 0.0% n/a 30.0%

Mar-Ol 0 0 nla 0.0% nla 20.0%

Apr-Ol a 0 nla 0.0% nla 100%
May-Ol 0 a nla 0.0% nla

Jun-Ol a a nla 0.0% nla
00%

Jul-Ol 0 a nla 0.0% nla ~ ~ ~ ~ ~ q ;:;; ~ ~
q ;:;; §

0> Q. U > " .c >- "'''""'''''''''''"''-'''''.-"'': w'o'

,oj or .nla.r ~.:·~~~~,;I"E~I~l~~~:~.J:}·,)
::l .,

0 0 CD
~

., ~ " ::l -=l
12 Mo. Total oJ <: en z 0 u. ::0 ::0 ..,
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Provisionin9 - Unbundled Network Elements \UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s
ISDN BRI Port

it

All CLECs SWBT 100.0%

# Missed Number Percent Percent Z·Value ~ 90.0%
Due Dates ~ 90 Days ~ 90 Days ~ 90 Days

80.0%
Aug-OO 0 0 nla 0.0% nla ';•
Sep-OO 0 0 nla 0.0% nla ~

70.0%

Oct-OO 0 0 nla 0.0% nla ; 80.0%

Nov-QO 0 0 nla nla nla :;
••••• -SWBT

50.0%
Dec-OO 0 0 nla 00% n/s :~

__AIICLECs

nla ~
40.0%

Jan-Q1 0 0 nla 0.0%

Feb-Q1 0 0 nla 0.0% nla it 30.0%

Mar-01 0 0 nla 0.0% nJ ~ 20.0%a ~

Apr-Q1 0 0 nla 0.0% nJa f: 10.0%cr
May-Q1 0 0 nla 0.0% nla .,

!~ 0.0%
Jun-Q1 0 0 nla 0.0% nlae

~ ~ ~ r:;: ~ q
~ ~ l q q

~Jul-Q1 0 0 nla 0.0% nla Ol CL U ~ c: ,.. c:
:> .. 0 0 .. to 0>

:::E
.. :> ..,

< en z 0 .., Ll. :::E ..,
0 0 nla 0.0%

DS1 Loop .,
All CLECs SWBT '"

1000%
I

# Missed Number Pereant Pereant Z-Value ~ 90.0%
Due Dates ~ 90 Days ~ 90 Days ~ 90 Da s ~ 80.0%

Aug-OO 9 0 0.0% nla nla ~
Sep-OO 5 0 0.0% nla nla ~ 70.0'"

Oct-OO 8 0 0.0% 0.0% 000. 80.0%

Nov-OO 15 0 0.0% nla nla ~ 50.0% ······SWBT

Dec-OO 3 0 0.0% nla nla :l
40.0%

__AIICLECs

Jan-Q1 0 0 nla nla nla ~
Feb-Q1 1 0 0.0% nla nla 1 30.0%

Mar-Q1 2 0 0.0% nla nla { 20.0%

Apr-Q1 0 0 nla n/a nta} 10.0%
May-Q1 0 0 nla nla nla

Jun-Q1 nla
0.0%

0 0 nla nla a r:;: r:;: r:;: r:;: q q
~ i q q ~Jul-Q1 1 0 0.0% nla nla <;>

Ol CL U ~ lil c: .Q
,..

§ :>:> 0> 0 0 to ..
:::E

to ..,
< en Z 0 .., Ll. :::E ..,

44 0 00% 00
"~"')_',~.'4'¥"",,,,,,,,·.•~.-.p..ojt;!.'·-"-'=<'IlJ'<'l;'-":;·,~~,.,-,,,,-,.~~~/PX""u,·""......,~~~'.~; ,.,..;.;. ~"""-'''''~ .. "~

-'-","""""·"""'OA,w-.'.",."."'" "',,-
DS1 Dedicated Transport

AlICLECs SWBT 100.0%

# Missed Number Pereant Pereant Z-Value 90.0%
Due Dates ~ 90 Days > 90 Days ~ 90 Days

80.0%
Aug-QO 0 0 nla nla nla

Sep-OO 3 0 0.0% nla nla 70.0%

Oct-OO 0 0 nla 0.0% nla 600%

Nov-OO 0 0 nla nla nla 50.0% 1~~::EcslDec-QO 0 0 nla nla nla
40.0%

Jan-Q1 0 0 nla nla nla
Feb-Q1 0 0 nla nla niB 300%

Mar-Q1 0 0 niB nla nla 20.0%
Apr-Q1 0 0 nla nla nla 10.0%

May-Q1 0 0 nla nla nla
0.0%

Jun-Q1 0 0 nla nla nla
~ r:;: r:;: ~ ~ q

~
q

Jul-Q1 0 0 nla nla nla
q l 9 q

Ol CL 13 ~ lil c: .Q ,..
§ :;:> .. 0 0 .!1l ..

:::E
to ..,

< en Z 0 Ll. :::E ..,
3 0 0.0% 00%

ISDN-PRI
All CLECs SWBT 100.0%

# Missed Number Pereant Percent Z-Value 90.0%
Due Dates ~ 90 Days > 90 Days > 90 Days

Aug-OO 0 0 nla nla nla
80.0%

Sep-QO 0 0 nla nla nla 700%

Oct-QO 0 0 nla nla nla 60.0%
Nov-QO 0 0 nla nla nla 50.0% 1~~::EcslDec-OO 0 0 niB nla nla
Jan-Q1 0 0 nla nla nla

400%

Feb-Q1 0 0 nla nla nla 30.0%

Mar-Q1 0 0 nla nla nla 20.0%
Apr-Q1 0 0 nla nla nla 10.0%

May-Q1 0 0 niB nla nla
Jun-Q1 0 0 niB nla n/a

0.0%

Jul-Q1 0 0 nla nla nla ~ ~ ~ ~ r:;: ;;; 9 ~ ;;; ;;; 9
~Ol 'tl " c: .Q

~
,.. c:

:> '" 0 .. to .. to to
~< cn 0 Z 0 .., Ll. :::E :::E12 Mo. Total 0 0 nla 0.0%
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Provisioninu - Unbundled Network Elements JUNE) Arkansas

'" - - -SWBT

--+-- All GLEGs

••••• 'SWBT

--+--All GLEGs

;;;
§..,

;;;
§..,

s

100.0%

900%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

~ ~ ~ 8 ~
C> 0 :> 0
:J .. 0 0 ..

<C en z C

100.0%

90.0%

80.0%

70.0%

60.0%

50.0%

400%

30.0%

20.0%

100%

0.0%

~ 8
~ ~ ~ ;;; ;;; ~C> Q. > 0 c: .Q

:J .. 0 ..
~ "

III

<C '"
0 z c u. ::;:

100.0%

900%

80.0%

70.0%

60.0%

500%

400%

300%

20.0%

10.0%

0.0%

~ ~ ~ ~ ~ 9 ;;; ~D- o > 0 c: .Q
:J .. 0 .. IV .. IV

<C '"
0 z c .., u. ::;:

DSL - No Line Sharin
All GLEGs ASI

# Missed Number Percent Percent
Due Dates > 90 Days > 90 Days > 90 Days

Aug-OO 3 0 00% nla

Sep-OO 1 0 0.0% nla

Oct-oo 4 0 0.0% nla

Nov-OO 2 0 0.0% nla

Dec-OO 2 0 0.0% nla

Jan-Q1 1 0 0.0% nla

Feb-01 0 0 nla nla

Mar-Q1 0 0 nla nla

Apr-Q1 0 0 nla nla

May-Q1 0 0 nla nla

Jun-Q1 0 0 nla nla

Jul-Q1 0 0 nla nla

13 0 0.0% nla

DSL • Line Sharing
All GLEGs SWBT/ASI

# MIssed Number Percent Z·Value
Due Dates > 90 Days > 90 Da s

Aug-OO

Sep-OO 0 0 nla 0.0% nla

Oct-OO 0 0 nla 0.0% nla

Nov-OO 0 0 nla 0.0% n/a

Dec-OO 0 0 nle nla nla

Jan-Q1 0 0 nla 0.0% nla

Feb-01 0 0 nle 0.0% nla

Mar-Q1 0 0 nla 0.0% nla

Apr-Q1 0 0 nla 0.0% nla

May-Q1 0 0 n/a 00% nla

Jun-Q1 0 0 nla 0.0% nla

Jul-Q1 0 0 nla 0.0% nla

0 0 nla 0.0%

Analo Trunk Port
All GLEGs SWBT

# Missed Number Percent Percent Z-Value
Due Dates > 90 Days > 90 Days > 90 Days

.'fi
il

Aug-OO 0 0 nla 0.0% nla ~i
Sep-OO ~ 0 0 nla nla nlan
Oct-OO'1 0 0 nla 0.0% nla .~
Nov-QO; 0 0 nla nla nla'i
Dec-QO: 0 0 nla nla nla

.',:

Jan-Q1 0 0 nla 0.0% nla

Feb-01
,

0 0 nla nla nla\'

Mar-Q1 ~ 0 0 nla nla nla

Apr-Q1 0 0 nla nla nla
May-Q1 0 0 nla 0.0% nla

Jun-Q1 0 0 nla nla nla
Jul-Q1 , 0 0 nla 0.0% nla,

:j 12 ~~~\;;;~Im'" 01 or nlal o.~'~·tl~,IJ,.,~~£
"'-';"'-"''''.. -.,-, iw....·•..•,,·,'~-a..,

Aug-OO 0 0 nla 0 0% nla

Sep-OO 0 0 nla nla nla

OCI-OO 0 0 nla 0.0% nla

Nov-OO 0 0 nla nla n/a

Dec-OO 0 0 nla nla nla

Jen-01 0 0 nla 00% nla

Feb-01 0 0 nla nla nla

~~ 0 0 ~ ~ ~

Apr-01 0 0 n/a nla nla

May-Q1 " 0 0 nla 0.0% nla

~~i 0 0 ~ ~ ~

lif~1:5'~J~u;z:'-Qii1~\1a:==::EE:'::E_O~'~y.,.Z!.::"::::S:;il..'"•.. 'i1JT••ZOo'~"I'E"'::'" :::::::::::::inl:iaq.~:::::::::::.:i.~=O=.%=.t..7C..::;.•;;:.;:::.. ;;:;.nla
12 Mo. TotalJ[ 0 t, ..... n/s,L oo~J.;;f}Ii.lf

Subtendin Digital Direct Combination Trunks
All CLEGs SWBT

# Missed Number Percent Percent
Due Dates > 90 Days > 90 Days > 90 Days

Z-Value

100.0%

90.0%

80.0%

700%

600%

50.0%

40.0%

300%

20.0%

10.0%

0.0%
0 0

~ ~ ~ ;;; ;;; ~<;> <;>
C> D- o c: .Q

IV:J '" 0 '" ~
..

<C en 0 z c u. ::;:

- ••• "SWBT

--+--AII CLEGs
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PrQViSi9ning - Unl)undled Notw9rk Elemonw (UNE) Arkansas

~easurement II

Percent Missed Due Dates Due to Lack of Facilities> 90 Davs

DS3 Dedicated Transport
All CLECs SWBT 1000%

60-46 1#1 # M,ssed Number Percent Percent Z-Value 90.0%
Due Dates > 90 Days > 90 Days > 90 Days '., 80.0%

Aug~ 0 0 nla nla nla if
Se~ 0 0 nla nla nla i! 70.0%

Oet~ 0 0 nla nla nla i 60.0%
'1 1-' -_. 'SWBTNov-OO 0 0 nla n/a nla '.

nla'!
50.0%

--+--All CLECs:Dec-OO 0 0 nla nla

Jan-D1 0 0 nla nla nla ~
40.0%

Feb-Q1 0 0 nla nla 'I 30.0%nla N
"

Mar-Q1 0 0 nla nla nla ~ 20.0%
Apr-Q1 0 0 nla nla n/a ~ 10.0%

May-Q1 0 0 nla nla nla !i
)i; 0.0%

Jun-Q1 0 0 nla nla nJa~J

~
0

~ ~ ~ ;;; ;;;
~ 9 9 ;;; ;;;

Jul-Q1 0 0 nla

:~
9

0> a. ti > u c: .0
~

>- c: :;
::l ., 0 .,

~
., .,

~« VJ 0 Z C L.l. :;: :;: -.
12 Mo. Total 0 0 n/a

~ Dark Fiber 'yJ
:1.

All CLECs SWBT ~ 100.0%Measurement PI l

60 -47 It ~f

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 90 Days > 90 Days > 90 Days .,

nla ~
80.0%

Aug~ 0 0 nla nla

Sep-OO 0 0 nla nla nla ~ 70.0%

Oet-oo 0 0 nla nla nla j 60.0%

Nov-OO nla
it I: _... 'SWBT I0 0 nla nla ~ 50.0%

Dec-OQ 0 0 n/a nla nla ;: --+--All CLECs

nla if 40.0%
Jan-Q1 0 0 nla nla

Feb-Q1 0 0 nla nla nla$ 30.0%

Mar-Q1 0 0 nla nla nfa "~ 20.0%
/

Apr-Q1 0 0 nla nla nla :: 10.0%
May-Q1 0 0 nla nla nla~

f~ 0.0%
Jun-01 0 0 nla nla nla 0 0

~ ~
0 ;;; ~ ~ ;;; ;;; §Jul-Q1 0 0 nla ,'" 9 9 9 ~

:~
0> a. u c: >- c:

'. ~
., 0 "

.,
" .2- .,

~ ~

l~ 12 Mo. To.t~!H
VJ 0 Z 0 .., L.l. :;: :;:

0 0 nla
•••••<>•.."...,"_.~,':"''''';.,.~.,~.,•. ,,~~, ,:

Analog Line Port
Measurement All CLECs SWBT 100.0%

60·46 # Missed Number Percent Percent Z-Value 90.0%
Due Dales > 90 Days > 90 Days > 90 Days

800%
Aug-DO 0 0 nla 0.0% nla
Sep-QO 0 0 nla nla nla 70.0%

Oet-QO 0 0 nla 0.0% nla 600%
Nov-QO 0 0 nla nla nla 50.0% 1~~~:EcslDec-OO 0 0 nla nla nla

400%
Jan-01 0 0 nla 0.0% nla
Feb-Q1 a 0 nla nla nla 30.0%

Mar-Q1 0 0 n/a nla n/a 20.0%

Apr·01 0 0 nla nla nla 10.0%
May-Q1 0 0 nla 0.0% nla
Jun-Q1 a 0.0%

0 nla nla nla
~ ~

0
~ ~ ~

;;;
Jul-Q1 .' a 0 nla 0.0% nla 9 ;;; ~ t ;;; ;;;

C> a. ti > c: >- c:
~

;;':~O'TO~IU
~ " 0 .,

~ " ..
~

01 01 nlal 00%1
« VJ 0 Z C L.l. :;: « :;:

;J':':_)"'~ .~,,-;,.~ -.'
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Provisioning - Unbundled Network Elements (UNE) Arkansas

Broadband DSL • No Line Sharing

1 All CLECs I

§
:l...,

80.0%

100.0% .,------------------,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% +--f--'---+--+--+-....-+-~~.....- ....-.

100.0% .,--------------------,

900%Z·Value

nla

nla

nla

nla

nla

nla

nla

ASI
Percent

> 90 Days

nla

nla

nla

nla

nla

nla

nla

o

o
o
o
o
o
o

Broadband DSL • Line Sharing
All CLECs ASI

Number Percent Percent
> 90 Days > 90 Da s > 90 Days

All CLECs

o

o
o
o
o
o
o

# Missed
Due Dates

# Missed Number Parcent
Due Dales > 90 Days > 90 Days

Fab-<J1

Mar-<J1

Apr-<J1

May-<J1

Jun-<J1

Jul-<J1

Feb-01 0 0 n/a 0.0% nla

Mar-<J1 0 0 nla 0.0% nla

Apr-<J1 0 0 nla 0.0% nla

May-<J1, 0 0 nla 0.0% nla

Jun-<J1 • 0 0 nla 0.0% nla

Jul-<J1 . 0 0 n/a 0.0% nla

0 0

Voice Over Data· No Line Sharin
All CLECs

# Missed Number Percent
Due Dates > 90 Days > 90 Days

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

100%

0.0% -l--+-+--+-__- ....--.~.....- __-.

100.0%

90.0%

80.0%

70.0%

600%

50.0%

40.0%

30.0%

20.0%

10.0%

00%

§
:l...,

······SWBT
__AIICLECs

1 All CLECs I
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